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CALIFORNIA BOARD OF 
BOARD MEMBERS: 

Calimay Pham,
President 

Tonya Fairley, Vice 
President 

BARBERING AND 
COSMETOLOGY 

BOARD MEETING NOTICE AND 
AGENDA 

Action may be taken on 
any item listed on the 

agenda. 

Megan Ellis
Kellie Funk October 16, 2023 
Reese Isbell 

Yolanda Jimenez 
Courtyard by Marriott
595 Hotel Circle South 

Colette Kavanaugh
Danielle Munoz 

San Diego, CA 92108 
Jacob Rostovsky

Steve Weeks 9:00am - Until Completion of 
Business 

AGENDA 

Action may be taken on any item on the agenda. The time and order of agenda items are subject to 
change at the discretion of the Board President and may be taken out of order.  In accordance with the 

Bagley-Keene Open Meeting Act, all meetings of the Board are open to the public. 

OPEN SESSION: 

1. Call to Order/ Roll Call/ Establishment of Quorum (Calimay Pham) 

2. Petition for Reinstatement Hearing 
a) Kaying Elmer, Petition for Reinstatement of License, Cosmetologist License #KK 161680 

CLOSED SESSION: Pursuant to Government Code section 11126 (c) (3), the Board will meet in 
Closed Session to Deliberate on Disciplinary Matters, including the above petitions. 

RECONVENE OPEN SESSION: 

3. Board President’s Welcome (Calimay Pham) 

4. Board Member Updates – Informational only 

5. Department of Consumer Affairs (DCA) Update Which May Include Updates on DCA’s 
Administrative Services, Human Resources, Enforcement, Information Technology, 
Communications and Outreach, and Legislative, Regulatory, or Policy Matters. 

6. Discussion and Possible Approval of the July 17, 2023, Board Meeting Minutes 
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7. Executive Management Reports (Kristy Underwood) 
a) Administration and Operations 
b) Licensing, Examinations, and Disciplinary Review Appeals 
c) Enforcement, Inspections, and Cite and Fine 
d) Outreach 
e) Legislative Update: 

i. AB 1328 (Gipson) Cosmetology Licensure Compact 
ii. SB 247 (Wilk) Alcoholic beverages: licensing exemptions: barbering and cosmetology 

services 
iii. SB 384 (Bradford) Barbering and Cosmetology 
iv. SB 451 (Nguyen) Worker classification: employees and independent contractors: 

licensed manicurists 
v. SB 544 (Laird) Bagley-Keene Open Meeting Act: teleconferencing 
vi. SB 817 (Roth) Barbering and cosmetology: application, examination, and licensing 

fees 

8. Proposed Board Meeting Dates and Locations for 2024 

9. Overview of the Hairstyling Scope of Practice 

10.Discussion and Possible Action Regarding Interpreters for the Licensing Exam 

11.Report on the September 11, 2023, Licensing and Examination Committee Meeting 

12.Report on the September 11, 2023, Education and Outreach Committee Meeting 

13.Report on the September 11, 2023, Enforcement and Inspections Committee Meeting 

14.Report on the September 11, 2023, Legislative and Budget Committee Meeting 

15.Report on the September 11, 2023, Diversity, Equity, and Inclusion Committee Meeting 

16.Discussion and Possible Action Regarding Rulemaking Proposals: 
a) Update Regarding Rulemaking to Amend Title 16, California Code of Regulations (CCR) 

sections 904, 909, 931, 932, 937, and 962, and Repeal sections 928, 934, 950.1, 950.2, 
950.3, and 950.4 (SB 803 Clean Up) 

b) Update Regarding Rulemaking Proposal to Amend Title 16, CCR sections 913, 913.1, 
914.1, 914.2, 915, 917, 918, 918.1, 919, 919.1, 920, 921, 921.1, 921.2, 922, 924, 924.1, 
925, 926, 927 (Apprenticeship) 

c) Update Regarding Rulemaking to Amend Title 16, CCR section 950.10 (Transfer of Credit) 
d) Update Regarding Rulemaking Proposal to Amend Title 16, CCR sections 940, 941, 

950.10, 950.12, 962, 962.1, 962.2 (Schools and Externs) 
e) Update Regarding Rulemaking Proposal to Amend Title 16, CCR section 972 (Disciplinary 

Guidelines) 

17. Public Comment on Items Not on the Agenda 
Note: The Board may not discuss or take any action on any item raised during this public 
comment section, except to decide whether to place the matter on the agenda of a future 
meeting (Government Code Sections 11125, 1125.7(a)) 
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18.Suggestions for Future Agenda Items 

19. Adjournment 

Note: This meeting will be Webcast, provided there are no unforeseen technical difficulties or 
limitations.  To view the Webcast, please visit https://thedcapage.wordpress.com/webcasts/. If 
you wish to participate or to have a guaranteed opportunity to observe, please plan to attend at a 
physical location.  Adjournment, if it is the only item that occurs after a closed session, may not be 
webcast. 

*Government Code section 11125.7 provides the opportunity for the public to address each 
agenda item during discussion or consideration by the Board prior to the Board taking any action 
on said item. Members of the public will be provided appropriate opportunities to comment on any 
issue before the Board, but the Board President may, at his or her discretion, apportion available 
time among those who wish to speak. Individuals may appear before the Board to discuss items 
not on the agenda; however, the Board can neither discuss nor take official action on these items 
at the time of the same meeting (Government Code sections 11125, 11125.7(a)). 

The meeting is accessible to the physically disabled.  A person who needs disability-related 
accommodation or modification in order to participate in the meeting may make a request by 
contacting: Natalie Mitchell at (916) 244-6644, email: natalie.mitchell@dca.ca.gov, or send a 
written request to the Board of Barbering and Cosmetology, PO Box 944226, Sacramento, CA 
94244.  Providing your request is a least five (5) business days before the meeting will help to 
ensure availability of the requested accommodations.  TDD Line: (916) 322-1700. 
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Agenda Item No. 6 

DRAFT 
CALIFORNIA STATE BOARD 

OF 
BARBERING AND COSMETOLOGY 

BOARD MEETING 

MINUTES OF JULY 17, 2023 

BOARD MEMBERS PRESENT STAFF MEMBERS PRESENT 
Calimay Pham, President Kristy Underwood, Executive Officer 
Tonya Fairley, Vice President Carrie Harris, Deputy Executive Officer 
Megan Ellis Alex Torkelson, Admin and Licensing Chief 
Kellie Funk Sabina Knight, Board Legal Counsel 
Reese Isbell Allison Lee, Board Project Manager 
Yolanda Jimenez Natalie Mitchell, Board Analyst 
Colette Kavanaugh 
Danielle Munoz 
Jacob Rostovsky 
Steve Weeks 

1. AGENDA ITEM #1, CALL TO ORDER/ROLL CALL/ESTABLISHMENT OF
QUORUM 

Calimay Pham, Board President, called the meeting to order at approximately 9:00 a.m. 
and confirmed the presence of a quorum. 

2. AGENDA ITEM #2, PETITION FOR REINSTATEMENT HEARIN 
• Frian Yamat, Petition for Reinstatement of License, Barber License #B80381 

CLOSED SESSION 

a. Pursuant to Government Code Section 11126(c) (3), the Board will meet in 
Closed Session to Deliberate on Disciplinary Matters. 

The Board met in closed session as permitted by law to deliberate on disciplinary 
matters. 

b. Adjourn Closed Session and Reconvene Open Session. 

President Pham reconvened the meeting at approximately 11:00 a.m. 

3. AGENDA ITEM #3, BOARD PRESIDENT’S WELCOME (Calimay Pham) 

President Pham started her remarks by announcing that the hairstylist licensing type 
became effective as of July 1, 2023 and applicants may now apply for the licensing 
exam or reciprocity.  She expressed her excitement and hope that it would reduce 
barriers to entry into the industry. 

Barbering and Cosmetology Board Meeting – Minutes Draft Page 1 of 7 
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Agenda Item No. 6 

4. AGENDA ITEM #4, BOARD MEMBER UPDATES 

Board Member Steve weeks commended President Pham for being president, 
practicing law, teaching at a university, and now welcoming a baby. 

5. AGENDA ITEM #5, DISCUSSION AND POSSIBLE APPROVAL OF THE April 17, 
2023, BOARD MEETING MINUTES 

Board Member Reese Isbell proposed adding “office” after “city” on page 9, second 
paragraph, third sentence. Board Member Yolanda Jimenez proposed fixing the 
misspelling of “Carrie Harris” on page 2. 

Motion: Mr. Weeks moved to approve April 17, 2023, Board Meeting Minutes with the 
two amendments mentioned above. Board Member Yolanda Jimenez seconded. 
No comments were received from the public. 
Motion to approve April 17, 2023, Board Meeting Minutes carried; 10 yes, 0 no, and 0 
abstain, per roll call vote as follows: 
The following Board Members voted “Yes”: Calimay Pham, Tonya Fairley, Megan Ellis, 
Kellie Funk, Reese Isbell, Yolanda Jimenez, Colette Kavanaugh, Danielle Munoz, Jacob 
Rostovsky, Steve Weeks. 

6. AGENDA ITEM #6, EXECUTIVE MANAGEMENT REPORTS (KRISTY
UNDERWOOD) 

Ms. Underwood announced that the contractor that usually prepares the meeting 
minutes decided to close, so the Board is in the process of finding a new vendor.  The 
next meeting minutes may be prepared by staff.  Ms. Underwood introduced the chiefs 
and managers in attendance and thanked them for keeping the board functioning. 

a) Administration and Operations 

Ms. Underwood mentioned new staff for budgets and regulations. The Board’s budget 
is strong, and the next board meeting will have the full fiscal year budget. Board staff 
are continuing to review fees, but the fee analysis has not been completed at this time. 
It is likely that the re-examination fee will decrease. 

b) Licensing, Examinations, and Disciplinary Review Appeals 

Ms. Underwood reported that the Board has lost licensing staff due to promotions. 
Hiring is still an issue in the state, not just the Board.  Emails continue to stay at a high 
number as staff must balance processing applications and answering emails. 

Board Member Tonya Fairley asked if anything is being done to reduce barriers for 
candidates applying for state positions. Ms. Underwood answered that there aren’t 
many barriers for the licensing positions.  They are typically entry level positions and 
there a continuous exam.  Also, even though Staff Services Analyst positions no longer 
require a college degree, there has not been an increase in applications. 

Board Member Jacob Rostovsky asked if there are flyers that can be shared, to which 
Ms. Underwood stated she would provide those to board members. 

Barbering and Cosmetology Board Meeting – Minutes Draft Page 2 of 7 
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Agenda Item No. 6 

Mr. Weeks asked about the progress on the Board having its own call center as it is 
important and a need for the Board.  Ms. Underwood explained it is being worked on, 
but it is difficult to hire staff.  

Ms. Underwood shared that the Board has implemented the hairstylist license, but only 
a small number of schools requested approval for the hairstylist program. 

Ms. Underwood reported that the Board is continuing to look at pass rates. She has had 
conversations with the National Accrediting Commission of Career Arts and Sciences 
(NACCAS) about accredited schools with low pass rates, and an update will be 
provided at the next board meeting. 

Mr. Isbell stated that the number of people who took the exam in Simplified Chinese 
shows how many people were in need and he was proud of staff for making this 
happen.  Ms. Underwood shared that quite a few people previously applied for the exam 
and the Board allowed them to wait and take the exam in Simplified Chinese. 

Mr. Weeks thanked staff for the new statistics on pass rates by exam attempt number. 
He asked if there was a statutory time to wait between taking exams. Ms. Underwood 
answered no and stated that the Board is caught up on processing re-examination 
applications. She would like to see if taking the exam again quickly after helps increase 
the pass rate, however it is up to candidates to choose when to schedule their re-
examination. 

Ms. Underwood directed the attention to the new chart showing examination and re-
examination applications received per month indicating that the Board is busiest in 
June.  She believes this is because state government’s fiscal year ends in June and 
many schools tend to end in June. 

Ms. Underwood shared that apprentice passing rates continue to be low and she has 
continued to have conversations with the Department of Consumer Affairs (DCA) and 
the Division of Apprenticeship Standards. She is waiting for a follow up meeting. 

Ms. Underwood stated that the number of pending appeals is the lowest she has seen 
in all her years as the Executive Officer. She believes this indicates that the inspections 
program has improved in education licensees more.  The Board is still seeing several 
practice of medicine cases.  She will be meeting with DCA and other Executive Officers 
to discuss the overlapping issue of medical spas, body slimming, and what they can do 
– she will have an update at the next board meeting. 

c) Enforcement, Inspections, and Cite and Fine 

Ms. Underwood noted that the Board has 3 new analysts and 2 special investigators. 
The special investigators have a higher level of enforcement as they can interview 
consumers that have been harmed, interview establishments/licensees, and work with 
expert consultants. She stated that this quarter had the highest number of complaints 
received. 

Barbering and Cosmetology Board Meeting – Minutes Draft Page 3 of 7 
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Agenda Item No. 6 

d) Outreach 

Ms. Underwood has attended various outreach events. Recently she held a class in Las 
Vegas about the state of the industry for esthetics.  There were new publications 
introduced and several email blasts were sent to promote upcoming events and 
townhall meetings.  The first two townhalls were successful and the Board plans to hold 
them quarterly. Board Member Kellie Funk expressed that she was impressed with the 
social media posts, as were Mr. Isbell and Mr. Rostovsky. 

e) SB 803 (Roth) Implementation Plan 

Ms. Underwood noted that this would be the last time board members saw this section 
as the items are either fully implemented or discussed in other sections of the board 
meeting. 

f) Strategic Plan Update 

Ms. Underwood stated that the Board is working on the strategic plan tasks and each 
unit reports to her and Deputy Executive Officer Carrie Harris about their progress 
monthly. 

g) Legislative Update:
i. AB 1328 (Gipson) Cosmetology Licensure Compact 
ii. SB 247 (Wilk) Alcoholic beverages: licensing exemptions:

barbering and cosmetology services 
iii. SB 384 (Bradford) Barbering and Cosmetology 
iv. SB 451 (Nguyen) Worker classification: employees and

independent contractors:licensed manicurists 
v. SB 544 (Laird) Bagley-Keene Open Meeting Act: teleconferencing 

vi. SB 817 (Roth) Barbering and cosmetology: application, 
examination, and licensing fees 

Ms. Underwood stated that the new format was borrowed from another Board as this 
simplified report is easier to see that status for bills the Board has already taken 
positions on. 

Ms. Underwood anticipates AB 1328 will have a hearing in the fall. This would be the 
first compact bill in occupational licensing, so she believes Senator Roth wants to take a 
longer look at this bill and get more information on how compacts work. Ms. Underwood 
stating that SB 247 continues to move.  SB 384 has had a positive response through 
the entire process, so she hopes it gets to the Governor’s office soon. SB 451 is a two-
year bill.  SB 544 continues to move, but there may be some amendments soon.  SB 
817 is to clarify that the Board has an application fee for the hairstylist license type. 

Public Comment: 

• Wendy Cochran with the California Aesthetics Alliance stated the townhalls 
were handled greatly by Ms. Underwood and Ms. Harris. She stated social 
media engagement is positive and hopes to have more posts clarifying different 
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Agenda Item No. 6 

services and specific devices.  She also stated that Sunset is coming up and 
the Board needs control of schools. 

7. AGENDA ITEM #7, OVERVIEW OF THE ESTHETICS SCOPE OF PRACTICE 

Ms. Underwood provided an overview of esthetics. The memo provided the scope and 
listed some services estheticians may and may not provide. She will be meeting with 
other Boards and DCA to come up with a plan to address esthetics crossing over into 
the medical field. 

Ms. Funk expressed her love of microdermabrasion because the effectiveness and 
minimal risk to the vast majority is huge. 

Public Comment: 

• Wendy Cochran recommended that the Board should receive esthetic services to 
understand what they are like. She stated the future of esthetics and Electrology 
should allow for medical oversight so licensees can collaborate with medical 
professionals. 

8. AGENDA ITEM #8, DISCUSSION OF THE DIVERSITY, EQUITY, AND INCLUSION 
COMMITTEE’S ROLE AND FOCUS 

Ms. Underwood explained that the last board meeting established the Diversity, Equity, 
and Inclusion (DEI) Committee, but members wanted to talk about the purview and 
direction of the committee. She would like the Committee to think of messages to share 
with schools about teaching textured hair. 

Ms. Fairley and Mr. Isbell questioned how we would know which underrepresented 
communities to direct attention to. Ms. Munoz suggested inviting licensees and 
individuals from communities to meetings. Mr. Rostovsky stated the Committee should 
first assess the need. 

Ms. Underwood stating staff would move forward with setting the meeting date so the 
Committee could further discuss. 

Public Comment: 

• Jaime Schrabeck, Precision Nails, stated that as a licensee and salon owner, it 
would be useful if the Board would educate about gender pricing, making 
establishments accessible to disabled persons, and other existing state and 
federal laws about preventing discrimination in businesses. 

Barbering and Cosmetology Board Meeting – Minutes Draft Page 5 of 7 
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Agenda Item No. 6 

9. AGENDA ITEM #9, DISCUSSION AND UPDATE REGARDING RULEMAKING 
PROPOSALS: 
a) Discussion and Possible Action to Consider Changes to Previously 

Proposed Text and Reauthorization of a Regular Rulemaking to Amend 
Title 16, California Code of Regulations (CCR) sections 904, 909, 931, 932,
937, 962, and 988, and Repeal sections 928, 934, 950.1, 950.2, 950.3, and 
950.4 (SB 803 Clean Up) 

b) Update Regarding Rulemaking Proposal to Amend Title 16, CCR sections 
913, 913.1, 914.1, 914.2, 915, 917, 918, 918.1, 919, 919.1, 920, 921, 921.1, 
921.2, 922, 924, 924.1, 925, 926, 927 (Apprenticeship) 

c) Update Regarding Rulemaking to Amend Title 16, CCR section 950.10 
(Transfer of Credit) 

d) Update Regarding Rulemaking Proposal to Amend Title 16, CCR sections 
940, 941, 950.10, 950.12, 962, 962.1, 962.2 (Schools and Externs) 

e) Update Regarding Rulemaking Proposal to Amend Title 16, CCR section 
972 (Disciplinary Guidelines) 

Ms. Underwood stated that staff and regulation counsel made additional edits to the SB-
803 package. The updated language and forms were provided. Processing times were 
removed, “good standing” was defined, pre-applications were removed, language was 
added to the interpreter application regarding consent to record, along with other minor 
changes. 

Motion: Ms. Munoz moved to rescind the Board’s prior January 23, 2023 motion and 
approve the proposed regulatory text and changes for Title 16, CCR sections 904, 909, 
931, 932, 937, 962, 998, 928, 934, 950.1, 950.2, 950.3, and 950.4 as provided in the 
meeting materials at Attachment 2, direct staff to submit the text to the Director of the 
Department of Consumer Affairs and the Business, Consumer Services, and Housing 
Agency for review and if no adverse comments are received, authorize the Executive 
Officer to take all steps necessary to initiate the rulemaking process, make any non-
substantive changes to the package, and set the matter for a hearing if requested. If no 
adverse comments are received during the 45-day comment period and no hearing is 
requested, authorize the Executive Officer to take all steps necessary to complete the 
rulemaking and adopt the proposed regulations at Sections 904, 909, 931, 932, 937, 
962, and repeal sections 928, 934, 950.1, 950.2, 950.3, 950.4 and 998 as noticed. Ms. 
Fairley seconded. 

Public Comment 

• Jaime Schrabeck, Precision Nails, stated that mobile units should be required to 
have a ramp and it should not be an option. 

Board Regulation Counsel, Kristy Schieldge, clarified that the language regarding 
mobile unit ramps was already existing text. 

Motion to rescind the Board’s prior January 23, 2023 motion and approve the proposed 
regulatory text and changes for Title 16, CCR sections 904, 909, 931, 932, 937, 962, 
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Agenda Item No. 6 

998, 928, 934, 950.1, 950.2, 950.3, and 950.4 as provided in the meeting materials at 
Attachment 2, direct staff to submit the text to the Director of the Department of 
Consumer Affairs and the Business, Consumer Services, and Housing Agency for 
review and if no adverse comments are received, authorize the Executive Officer to take 
all steps necessary to initiate the rulemaking process, make any non-substantive 
changes to the package, and set the matter for a hearing if requested. If no adverse 
comments are received during the 45-day comment period and no hearing is requested, 
authorize the Executive Officer to take all steps necessary to complete the rulemaking 
and adopt the proposed regulations at Sections 904, 909, 931, 932, 937, 962, and 
repeal sections 928, 934, 950.1, 950.2, 950.3, 950.4 and 998 as noticed carried; 10 yes, 
0 no, and 0 abstain, per roll call vote as follows: 
The following Board Members voted “Yes”: Calimay Pham, Tonya Fairley, Megan Ellis, 
Kellie Funk, Reese Isbell, Yolanda Jimenez, Colette Kavanaugh, Danielle Munoz, Jacob 
Rostovsky, Steve Weeks. 

Ms. Underwood noted that the apprenticeship, schools and externs, and disciplinary 
guidelines packages were being worked on by staff.  The Transfer of Credit package 
was submitted to the Office of Administrative Law (OAL) on June 29, 2023, and OAL 
has 30 working days to review. 

10.AGENDA ITEM #10, PUBLIC COMMENT ON ITEMS NOT ON THE AGENDA 

Alexander Krainiy, a Ukrainian and Russian Interpreter, stated that he has interpreted 
for 6 exams and had to decline others because the Board’s two-year restriction for 
interpreters. The only justification he has received is that this requirement is to prevent 
coaching/cheating, but he would like the Board to review this policy. 

11.AGENDA ITEM #11, SUGGESTIONS FOR FUTURE AGENDA ITEMS 

Mr. Rostovsky proposed adding a discussion regarding interpretation of exams. 
President Pham reminded staff to add discussion of trends at Disciplinary Review 
Committee hearings. 

No comments from the public were received. 

12.AGENDA ITEM #12, ADJOURNMENT 

There being no further business to discuss, the meeting adjourned at approximately 
12:49 p.m. 
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Agenda Item No. 7a 

BUSINESS, CONSUMER SERVICES, AND HOUSING AGENCY ● GAVIN NEWSOM, GOVERNOR 
DEPARTMENT OF CONSUMER AFFAIRS ● BOARD OF BARBERING AND COSMETOLOGY 
P.O. Box 944226, Sacramento, CA 94244-2260 
Phone: (800) 952-5210  Email: barbercosmo@dca.ca.gov 
Website: www.barbercosmo.ca.gov 

DATE October 16, 2023 

TO Board of Barbering and Cosmetology 

FROM Alex Torkelson, Licensing and Operations Chief 

SUBJECT Agenda Item 7a Administration/Operations Report 

Staffing
The Administration/Operations Unit is fully staffed. 

Moving the Office 
We are preparing for our office to move to the Department of Consumer Affairs headquarters 
which means we are purging as much as we can, creating a moving contract for movers to collect 
our items and move them to the new location, and getting organized to pack everything up. 

mailto:barbercosmo@dca.ca.gov
http://www.barbercosmo.ca.gov/
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Agenda Item No. 7a 

Budget Projection Reports and Fund Condition 
Below is the Budget Report Fiscal Year (FY) 2022-23 Expenditure Projection based on Fiscal Month 
13 (FM) (July 2023). Based on these projections, the Board is scheduled to revert $3,203,640 back 
into the Board’s Fund. 

Board of Barbering and Cosmetology
FM 13 Fiscal Year 2022/23

Projected Expenditures July 2023 

Personnel Services ALLOTMENT BBC Projected
Expenditures Projected Year 

5100 Permanent $5,790,000 $4,345,940 $1,444,060 
5100 Temporary $587,000 $303,071 $283,929 
5105-5108 Per Diem, Overtime & Lump Sum $0 $41,654 ($41,654) 
5150 Staff Benefits $3,470,000 $2,753,296 $716,704 
5170 Salary Savings $0 $0 $0 

Total of Personnel Services $9,847,000 $7,443,962 $2,403,038 

Operating Expenses & Equipment (OE&E) Allotment BBC Projected
Expenditures 

Projected Year
End Balance 

5301 General Expense $166,000 $103,479 $62,521 

5302 Printing $250,000 $471,392 ($221,392) 

5304 Communication $21,000 $43,651 ($22,651) 

5306 Postage $232,000 $43,929 $188,071 

5308 Insurance $4,000 $13,245 ($9,225) 

53202-204 Travel In State $73,000 $66,046 $6,954 

53206-208 Travel, Out-of-State $0 $247 ($247) 

5322 Training $11,000 $5,665 $5,335 

5324 Facilities Operations $1,022,000 $1,084,387 -$62,387 
53402-53404 Attorney General, OAH, C&P
Services Interdept $1,672,000 $664,947 $1,007,053 
53404-53405 Consultant & Professional Svs. 
- External $1,646,000 $2,222,727 ($576,727) 

5342 DCA Pro Rata $6,080,000 $5,531,450 $548,550 

5342 Interagency Services $1,000 $80,615 ($79,615) 

5344 Consolidated Data Center $68,000 $33,582 $34,418 

5346 Information Technology $35,000 $57,426 ($22,426) 

5362-5368 Equipment $223,000 $224,370 ($1,370) 

5390 Other Items of Expense & Vehicles $43,000 $67,612 ($24,612) 

54 Special Items and Expenses $0 $31,631 ($31,631) 

Total Operating Expenses & Equipment $11,547,000 $10,746,399 $800,601 

Total  Expenses $11,547,000 $18,190,360 $3,203,640 

Schedule Reim. Other 

Net Appropriation $21,394,000 $18,190,360 $3,203,640 
SURPLUS/(DEFICIT) 14.97% 
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Agenda Item No. 7a 
The below analysis of the Board’s Fund Condition projects to have 13.3 months in reserve for FY 
2022-23. This means the Board would be able to continue to operate for 13.3 months without 
collecting any additional revenue. Due to expenditures naturally increasing, the Board’s fund will start 
to decrease, beginning in FY 2023/24, down to 12.2 months of revenue in reserves. 
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Agenda Item No. 7b 

BUSINESS, CONSUMER SERVICES, AND HOUSING AGENCY ● GAVIN NEWSOM, GOVERNOR 
DEPARTMENT OF CONSUMER AFFAIRS ● BOARD OF BARBERING AND COSMETOLOGY 
P.O. Box 944226, Sacramento, CA 94244-2260 
Phone: (800) 952-5210  Email: barbercosmo@dca.ca.gov 
Website: www.barbercosmo.ca.gov 

DATE October 16, 2023 

TO Board of Barbering and Cosmetology 

FROM Alex Torkelson, Licensing and Operations Chief 

SUBJECT Agenda Item 7b Licensing, Exams, and Disciplinary Review 
Committee Report 

Licensing 

Staffing Update 

Current Positions Allocated to the Licensing Unit: 17 
Current Number of Vacant Positions: 5 

The Board is also seeking to hire 4 psitions on a limited term basis to establish a 
telephone/e-mail center. 

Emails 
We currently have approximately 1,000 pending emails in our inbox each day and our 
response time is about 10 business days. 

Data 
This report will only include data for two months as opposed to the traditionally reported three 
months.  This was due to time constraints on preparing the meeting materials in order to have 
them posted and mailed in a more timely manner. 

mailto:barbercosmo@dca.ca.gov
http://www.barbercosmo.ca.gov/


Executive Management Report  Page 5 of 46

 
 

 
 

 
 

 
 

 

 
 
 

Agenda Item No. 7b 

Performance Measures 

Applications Received 
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Agenda Item No. 7b 
Examinations 
Spanish pass rates continue to be the overall lowest pass rate out of all the languages for each 
license type. 
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Agenda Item No. 7b 
Examination Pass Rates Based on Number of Exam Attempts 

Barber Examinations 
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Agenda Item No. 7b 

Cosmetology Examinations 
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Agenda Item No. 7b 

Esthetician Examinations 



Executive Management Report  Page 10 of 46

 
 

 
 

  

 
 
 
 
 
 
 
 

Agenda Item No. 7b 
Manicurist Examinations 
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Agenda Item No. 7b 
Electrology Examinations 



Executive Management Report  Page 12 of 46

 
 

 
 

   
       

   
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

Agenda Item No. 7b 
Written Exam Results by Educational Background 
Exam passing scores for candidates coming from California school programs continue to be 
much higher than scores of candidates coming from apprentice programs and out-of-country 
school backgrounds. 
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Agenda Item No. 7b 
Written Exam Results by Language 
Candidates that attended a California school continue to have a much better average pass 
rate overall no matter what language as compared to students from out of the country or 
from apprentice programs. 
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Agenda Item No. 7b 
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Agenda Item No. 7b 
Average Days from Graduation to Passing Examination Date 
First time test takers that take their examination closer to their graduation date are more 
successful than candidates that take their examination farther away from their graduation 
date. 
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Agenda Item No. 7b 
Licenses Issued 

Licenses Issued Last 5 Years 
5,624 licenses have been issued so far in FY 23/24. 
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Agenda Item No. 7b 
License Population 
Compared to the previous quarter, the license population has increased from 630,075 to 
632,226, a 0.34% increase. 
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Agenda Item No. 7b 
Disciplinary Review Committee 

Staffing Update 

Current Positions Allocated to the Disciplinary Review Committee Unit: 3 
Current Number of Vacant Positions: 1 

Disciplinary Review Committee Appeals
The number of Northern appeals received in July and August was 19. The number of 
Southern appeals received for July and August was 39. There were no Northern or Southern 
appeals heard in July or August. 
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Agenda Item No. 7b 
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Agenda Item No. 7b 
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Agenda Item No.7c 
BUSINESS, CONSUMER SERVICES, AND HOUSING AGENCY ● GAVIN NEWSOM, GOVERNOR 
DEPARTMENT OF CONSUMER AFFAIRS ● BOARD OF BARBERING AND COSMETOLOGY 
P.O. Box 944226, Sacramento, CA 94244-2260 
Phone: (800) 952-5210  Email: barbercosmo@dca.ca.gov 
Website: www.barbercosmo.ca.gov 

DATE October 16, 2023 

TO Board of Barbering and Cosmetology 

FROM Nicole Quinn, Enforcement Chief 

SUBJECT Agenda Item 7c Enforcement, Inspections, and Cite and Fine 
Report 

STAFFING UPDATE 

Current Positions Allocated to the Enforcement Unit: 20.5 
Current Number of Vacant Positions: 2 

Current Positions Allocated to the Inspections Unit: 21 
Current Number of Vacant Positions: 5 

Current Positions Allocated to the Cite & Fine Unit: 12 
Current Number of Vacant Positions: 4 

ENFORCEMENT 

Probation 
The probation desk currently has 123 open cases. There are currently 86 active cases and 
36 cases that are tolled because the licensee is not working. There are currently 1 
Immediate Suspension cases open. 

Attorney General’s Office
The number of cases referred to the Attorney General’s Office in the first quarter of FY 
2023/24 is 8. The Board currently has 61 cases at the Attorney General’s Office. 

Schools 
The Board currently has 258 approved schools and 97 open school cases. The Board 
received 49 cases in quarter one of FY 2023/24. 

mailto:barbercosmo@dca.ca.gov
http://www.barbercosmo.ca.gov/
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Agenda Item No.7c 
Externs 
The chart below indicates how many schools are participating in the extern program and how many 
establishments externs are working in. 

Complaint Intake 

*Data for July through August 2023. 

Complaints Received by Complaint Type – July 2023 through August 2023 

0% 

43% 

0% 

10% 

4% 

37% 

0% 

6% 0% 
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Unlicensed Activity 

Personal Conduct 
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Agenda Item No.7c 
Enforcement Statistics 

COMPLAINTS 

Complaints Received 

FY2021/22 FY2022/23 FY2023/24 

YTD YTD 

Jul-
Sept* Oct-

Dec 
Jan-
Mar 

Apr-
Jun YTD 

4,467 5,153 1,033 1,036 
Referred to DOI 17 59 3 3 
Complaints Closed 4,542 4,052 911 912 
Total Complaints 
Pending 1,356 2,502 2,652 2,652 

Average Days to 
Close (Quarterly) 110 127 166 166 

APPLICATION INVESTIGATIONS 
FY2021/22 FY2022/23 FY2023/24 

YTD YTD 
Jul-

Sept* 
Oct-
Dec 

Jan-
Mar 

Apr-
Jun YTD 

Received 16 20 1 1 
Pending 6 54 10 10 
Closed 10 15 2 2 

ATTORNEY GENERAL 
FY2021/22 FY2022/23 FY2023/24 

YTD YTD 
Jul-

Sept* 
Oct-
Dec 

Jan-
Mar 

Apr-
Jun YTD 

Referred 29 74 7 7 
Accusations Filed 18 43 10 10 
Statement of Issues 
Filed 2 4 1 1 

Total Pending 26 73 64 64 
DISCIPLINARY PROCESS 

FY2021/22 FY2022/23 FY2023/24 

YTD YTD 
Jul-

Sept* 
Oct-
Dec 

Jan-
Mar 

Apr-
Jun YTD 

Proposed Decisions 3 3 1 1 
Default Decision 2 5 6 6 
Stipulation 5 11 2 2 

*Data for July through August 2023.   
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Agenda Item No.7c 
DISCIPLINARY OUTCOMES 

FY2021/22 FY2022/223 FY2023/24 

YTD YTD 
Jul-

Sept* 
Oct-
Dec 

Jan-
Mar 

Apr-
Jun YTD 

Revocation 9 8 6 6 
Revoke, Stay, 
Probation 3 5 0 0 

Revoke, Stay, 
Suspend/Prob 2 5 3 3 

Revocation, Stay w/ 
Suspend 0 0 0 0 

Probation Only 0 1 0 0 
Suspension Only 0 0 0 0 
Suspension & 
Probation 0 0 0 0 

Suspension, Stay, 
Probation 2 0 0 0 

Surrender of License 3 2 1 0 
Public Reprimands 0 0 0 0 
License Denied 0 0 0 0 
Other 0 2 0 0 
Total 20 23 9 9 

PROBATION 
FY2021/22 FY2022/23 FY2023/24 

YTD YTD 
Jul-

Sept* 
Oct-
Dec 

Jan-
Mar 

Apr-
Jun YTD 

Active 112 97 90 90 
CITATIONS 

FY2021/22 FY2022/23 FY2023/24 

YTD YTD 
Jul-

Sept* 
Oct-
Dec 

Jan-
Mar 

Apr-
Jun YTD 

Establishments 3,262 3,646 503 503 
Barber 276 355 47 47 
Barber Apprentice 83 71 12 12 
Cosmetologist 542 751 116 116 
Cosmetologist 
Apprentice 19 29 8 8 

Electrologist 0 1 0 0 
Electrologist 
Apprentice 0 0 0 0 
Manicurist 399 719 103 103 
Esthetician 132 139 25 25 
Unlicensed Est. 315 364 60 60 
Unlicensed Individual 267 299 54 54 
Total 5,295 6,374 928 928 

*Data for July through August 2023.   
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Agenda Item No.7c 
INSPECTIONS 

FY2021/22 FY2022/23 FY2023/24 

YTD YTD 
Jul-

Sept* 
Oct-
Dec 

Jan-
Mar 

Apr-
Jun YTD 

Establishments w/ 
violations 4,479 4,417 277 277 

Establishments w/o 
violations 2,119 784 83 83 

Total 6,598 5,517 360 360 
*Inspections Conducted through July 2023. 

Inspections 

OUT OF BUSINESS and CLOSED ON CALL 
Jul Aug Sept Oct Nov Dec Jan Feb Mar Apr May Jun FYTD 

Out of 
Business 109 134 243 

Closed on Call 151 248 399 
TOTAL 
ISSUED 260 382 642 

ESTABLISHMENT INSPECTIONS REPORTS ISSUED 
Jul* Aug Sept Oct Nov Dec Jan Feb Mar Apr May Jun FYTD 

Establishments 
w/ violations 151 151 
Establishments 
w/o violations 45 45 

TOTAL 
ISSUED 196 196 

*Inspections Conducted through July 2023. 
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Agenda Item No.7c 
Citations 

As of September 29, 2023, the Cite and Fine Unit is at a 33 day turn-around time frame from when an 
inspection is completed to when the citation is mailed out to the establishment or licensee. This is a 9 
day increase from last quarter which was a 24 day turn-around time frame. 

CITATIONS ISSUED 

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun FYTD 

Establishment 232 271 503 

Individual 134 177 311 

Unlicensed 
Establishments 27 33 60 

Unlicensed 
Individuals 25 29 54 

TOTAL ISSUED 418 510 928 

Request For Payment Notices 
BBC is actively sending request for payment notices to establishments and individuals that have 
outstanding fines. First request for payment notices is sent about 30 days after the fine was due. 
Second request for payment notices are sent approximately 30 days after the first notice. Third request 
for payment notices are sent via certified mail approximately 30 days after the second notice. Citations 
for licensees that have not paid their fine in full after the third request for payment notice are sent to the 
Franchise Tax Board. Citations for unlicensed individuals that have not paid their fine in full after the 
third request for payment notice, are referred to a collection agency. 

*Data for July through August 2023.    
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Agenda Item No.7c 
Payment Plans
Per B&P 7408.1 and CCR 974.3 the Board may enter a payment plan for citations with administrative 
fines that exceed five hundred dollars ($500.00). Of the 268 payment plans created, 153 citations 
have been paid in full giving a success rate of 57%. It is taking an average of 274 days for the fines 
to be paid in full. The average fine amount is $1,193.00 for payment plans. 

*Data for July through August 2023.    

https://1,193.00
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Agenda Item No. 7d 

BUSINESS, CONSUMER SERVICES, AND HOUSING AGENCY ● GAVIN NEWSOM, GOVERNOR 
DEPARTMENT OF CONSUMER AFFAIRS ● BOARD OF BARBERING AND COSMETOLOGY 
P.O. Box 944226, Sacramento, CA 94244-2260 
Phone: (800) 952-5210  Email: barbercosmo@dca.ca.gov 
Website: www.barbercosmo.ca.gov 

DATE October 16, 2023 

TO Members, Board of Barbering and Cosmetology 

FROM Kristy Underwood, Executive Officer 

SUBJECT Agenda Item 7d – Outreach Update 

Recent Outreach Events 

• August 6, 2023, the Board attended the NorCal Barber Expo in Pleasanton. 

• August 20th and 21st, the Board attended the Face & Body and Nailpro Nail Show in 
Sacramento. Board staff spoke to over 300 people. 

• September 6, 2023 the Board attended Fort Irwin community: Active-Duty soldiers, spouses, 
high schoolers, DA civilians, contractors, and retirees 

• September 7, 2023, Kristy Underwood and Carrie Harris spoke at Camp Kilpatrick. 

• October 5, 2023, Shelby Edmiston and Natalie Mitchell attended “You Betta Work” career in 
Sacramento. 

• October 16, 2023, Shelby Edmiston attended the Pathways Career Fair in Roseville. 

New Publications 

• The Board created five new flyers for Barbers, Cosmetologists, Manicurists, Estheticians, 
Electrologists, and Hairstylists. The flyers share what’s within each scope and which services 
they can and cannot provide. 

• The Board published Issue No. 4 of The BarberCosmo Update. 

mailto:barbercosmo@dca.ca.gov
http://www.barbercosmo.ca.gov/


   
 

  
 

  
 

  
 

  

    

 

 

  

 

  

   

    

  
 

 

  

Agenda Item No. 7d 
Listserv Emails 

• August 8, 2023, the Board sent an email to Licensees, Interested Parties, and Schools 
regarding the August 28, 2023 Questions and Answers Townhall. 

• August 14, 2023, the Board sent an email to Licensees, Interested Parties, and Schools 
regarding the August 28, 2023 Questions and Answers Townhall. 

• August 25, 2023, the Board sent an email to Licensees, Interested Parties, and Schools 
regarding the August 28, 2023 Questions and Answers Townhall. 

• September 8, 2023, the Board emailed Cosmetologist and Estheticians regarding Fibroblast. 

• October 2, 2023, the Board emailed Licensees and Interested Parties regarding the newest 
The BarberCosmo Update. 

• October 4, 2023, the Board emailed Schools in regards to the Barber Examination. 

• The Board will continue to send (at minimum) a monthly email blast to licensees and interested 
parties. 

Upcoming Outreach Events 

• October 22, 2023, the Board will attend the Jazz Z attended the Jazz Z Beauty & Barber Trade 
Show in Anaheim. 

• October 25, 2023, the Board was invited to attend Encina High School College and Career Fair 
in Sacramento. 

• November 6, 2023, Kristy Underwood will speak at the National Aesthetic Spa Network. 

• December 4, 2023, the Board will attend Beauty Cast Network Tradeshow in Los Angeles. 

• December 6, 2023, the Board will give a presentation on the licensing requirements for beauty 
salon establishments in Southern California. 

Townhalls 

• The Board held a Q &A Townhall on August 28, 2023. Over 425 people attended. 

Executive Management Report  Page 29 of 46
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Agenda Item No. 7d 
Social Media Outreach 

In mid July 2023, the Board worked with DCA to share posts with consumers and licenees on ways to 
protect themselves and others in extreme heat. 

Below are the social media posts the Board has made thus far. 

Image Caption Date 
Here’s a quick tip before heading to the nail salon 
this #SafeSandalSeason, refuse nail products that 
contain methyl methacrylate. It’ll have a strong 
odor. #SafeSandalSeason 
#10thAnnualSafeSandalSeason 

July 10, 2023 

For Military Consumer Protection Month, learn how 
to be an empowered and informed consumer. 
Access DCA resources in English and 6 other 
languages: 
https://www.dca.ca.gov/consumers/ 
#MilitaryConsumerProtectionMonth 
#ConsumerProtection 

July 11, 2023 

Make a plan & have an alternative power supply. 
Before or during wildfires, power may be shut off. 
Plan for batteries and other alternative power 
sources to meet your needs when the power goes 
out, such as a portable charger or power bank. 
Visit listoscalifornia.org for more tips on how to 
prepare for wildfires, power outages and more. 
#ListosCalifornia 

July 12, 2023 

Shampooing AND BLOW DRY services must be 
provided by a licensed barber or cosmetologist. 
Graduates waiting for their exam date are not 
licensed yet and cannot provide services 

July 13, 2023 

https://www.facebook.com/hashtag/safesandalseason?__eep__=6&__cft__%5b0%5d=AZVZBvC7wlllo5cTz3Asxu1lU17m0aEjqinQ8fiRJot2dSyxlLy6AFt24IuFFGNGAd_pDzBIRfp-oH9tkUTspdUDx4Ar564xTjdEwLGq0zjCnGoxZUdRi75AzSoAXQ69caINnG1oTtFx-WI-ozZOFVp4VcSbG6VqyCjGI2RUMF_CahW53V_Heo2bZRvBYAu0kOM&__tn__=*NK-R
https://www.facebook.com/hashtag/safesandalseason?__eep__=6&__cft__%5b0%5d=AZVZBvC7wlllo5cTz3Asxu1lU17m0aEjqinQ8fiRJot2dSyxlLy6AFt24IuFFGNGAd_pDzBIRfp-oH9tkUTspdUDx4Ar564xTjdEwLGq0zjCnGoxZUdRi75AzSoAXQ69caINnG1oTtFx-WI-ozZOFVp4VcSbG6VqyCjGI2RUMF_CahW53V_Heo2bZRvBYAu0kOM&__tn__=*NK-R
https://www.facebook.com/hashtag/10thannualsafesandalseason?__eep__=6&__cft__%5b0%5d=AZVZBvC7wlllo5cTz3Asxu1lU17m0aEjqinQ8fiRJot2dSyxlLy6AFt24IuFFGNGAd_pDzBIRfp-oH9tkUTspdUDx4Ar564xTjdEwLGq0zjCnGoxZUdRi75AzSoAXQ69caINnG1oTtFx-WI-ozZOFVp4VcSbG6VqyCjGI2RUMF_CahW53V_Heo2bZRvBYAu0kOM&__tn__=*NK-R
https://www.dca.ca.gov/consumers/?fbclid=IwAR0hqqkIyTch99bjxCZFXT145TuuaotEpqh_9rLUdKIMRBwgn-DzDY4SMIk
https://www.facebook.com/hashtag/militaryconsumerprotectionmonth?__eep__=6&__cft__%5b0%5d=AZWL-W3E5W3irFF_45WkQNfEgfJ1l0gzDaS0si3TYb57Njs39g0RNceUPTCrlz1CZGI7d6emcf9Vm7cWU5CXdEjXqS1HMuzvWca2UAONBvK9l3HPxXJFlp6IJJGpQGkY1jRh4KfBoEV7EoE-lSvEItdhS4jTL4g1WfJUbjfxr-aQcaWAcelvkHSYvQ0I1--IAhk&__tn__=*NK-R
https://www.facebook.com/hashtag/consumerprotection?__eep__=6&__cft__%5b0%5d=AZWL-W3E5W3irFF_45WkQNfEgfJ1l0gzDaS0si3TYb57Njs39g0RNceUPTCrlz1CZGI7d6emcf9Vm7cWU5CXdEjXqS1HMuzvWca2UAONBvK9l3HPxXJFlp6IJJGpQGkY1jRh4KfBoEV7EoE-lSvEItdhS4jTL4g1WfJUbjfxr-aQcaWAcelvkHSYvQ0I1--IAhk&__tn__=*NK-R
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Agenda Item No. 7d 
It is hot out there, California! When temperatures 
are very high, make sure to: 
Stay hydrated. 
Wear loose, lightweight, light-colored clothing and 
a hat outdoors. 
Wear sunscreen and avoid too much sun. 
For more information on extreme heat, visit 
listoscalifornia.org 

July 13, 2023 

As temperatures rise to triple digits this weekend, 
the California Governor's Office of Emergency 
Services encourages residents to visit cooling 
centers during this extreme heat period. 
Learn More: https://wp.me/pd8T7h-8jG 

July 14, 2023 

We have several job announcements posted on 
the Board's website - Including Inspectors, 
Program Technician II, and Staff Service Manager 
I positions! 
For more information visit: 
https://www.barbercosmo.ca.gov/about_us/jobs.sht 
ml 

July 14, 2023 

Help your friends and neighbors! 
Both extreme heat and smoke from wildfires can 
make the air unhealthy to breathe. 
Poor air quality is bad for everyone, but it can be 
very harmful for infants and children, people over 
65, and people with health conditions. 
Let's take care of each other this summer. Visit 
listoscalifornia.org for more disaster preparedness 
tips and resources. 
#ListosCalifornia 

July 14, 2023 

Don't let #ExtremeHeat turn into an Emergency. 
Limit your sun exposure and be sure to #StaySafe 
stay hydrated. For information on heat safety and 
cooling centers, visit: 
https://news.caloes.ca.gov/staying-safe-during-
extreme-heat/ 

July 17, 2023 

This Military Consumer Protection Month, the 
California Department of Consumer Affairs 
reminds military members of available consumer 
protection resources, including DCA’s online 
search tool. 
Visit: https://search.dca.ca.gov/ 
#MilitaryConsumerProtectionMonth 
#ConsumerProtection 

July 17, 2023 

http://listoscalifornia.org/?fbclid=IwAR1MmhzRNXR6_peR6X27a7JEIsc1a2Xgsm6eu9_q1Y5fzyt5-DMMWLiaIjY
https://www.facebook.com/CaliforniaOES?__cft__%5b0%5d=AZUU5nwOogLLid3P8k0PBIceSAb_2mdBs23rYnayVBDSFc2NfGGvaRm6N7BC8V70rwr36tLctxCopQo4YCYJ1ZM0Y1DphCWZczoCK3XOUOHPG4lnd7B8ka6c15NMCPACJZR_SgWdZ2SULDYeWXhcRw2gBRrETZfrcfX-hln32hxdDB7QmGtcoiVUYrCKL3Q6muRhxgoDHmJ5wjPx6ghuZrwv&__tn__=-%5dK-y-R
https://www.facebook.com/CaliforniaOES?__cft__%5b0%5d=AZUU5nwOogLLid3P8k0PBIceSAb_2mdBs23rYnayVBDSFc2NfGGvaRm6N7BC8V70rwr36tLctxCopQo4YCYJ1ZM0Y1DphCWZczoCK3XOUOHPG4lnd7B8ka6c15NMCPACJZR_SgWdZ2SULDYeWXhcRw2gBRrETZfrcfX-hln32hxdDB7QmGtcoiVUYrCKL3Q6muRhxgoDHmJ5wjPx6ghuZrwv&__tn__=-%5dK-y-R
https://wp.me/pd8T7h-8jG?fbclid=IwAR10SFV3qpEOBBJQziEGORafmRN-u_cFzIaJqn4tQZxO0-eWZc1arN4Jh3I
https://www.barbercosmo.ca.gov/about_us/jobs.shtml?fbclid=IwAR1JQlJYYOlub8Habh07M0Rj4vA9xdZj2yuhUeY8Al5_lm2QqRy1Juty0VU
https://www.barbercosmo.ca.gov/about_us/jobs.shtml?fbclid=IwAR1JQlJYYOlub8Habh07M0Rj4vA9xdZj2yuhUeY8Al5_lm2QqRy1Juty0VU
http://listoscalifornia.org/?fbclid=IwAR1B_18rN2SC1V3_j_3mrwyJ8Y2J9ppBJJ9VTENRZfR7FHo3vAnx2GNgrew
https://www.facebook.com/hashtag/listoscalifornia?__eep__=6&__cft__%5b0%5d=AZXti-WBUo5kd9we8cnH2NcuAgowFFNYIH4bz82tdyX8o6590_n-TNXslair4oQ9XwEnd_PAP-SocNFiFvovNw_hkZNvnfa5spKGoyNemI1uvNI-MEdGBJo3LGEUEEM7ilnMFeZ7eiZ7TG6W_91-bKvFBSdFKUJw3XnXsANqFgl-GDR3YwQupTtBqclzqGZ7RGFgDtaUc6dRyxmy5bP7bT-d&__tn__=*NK-y-R
https://www.facebook.com/hashtag/extremeheat?__eep__=6&__cft__%5b0%5d=AZUjCsm5b2aXNstlehm244ObjVtGKnJA7nD40-A6rkvv-7f-DwwlNNS_Ea5E3dfFgrTfvxED7jDyZme9BUSw7VUZgjsynMp80wBPn1dGZ-in7r8OchfXnZNwLZSBM60PRSUTtRMV33o4q-wUHasRCoH2l6g7OwfMwJI2nX8dfKUptpkUTWLveXEro0xlE3xsQpDgyDDrBBqXxDpGVb1W3Bfz&__tn__=*NK-y-R
https://www.facebook.com/hashtag/staysafe?__eep__=6&__cft__%5b0%5d=AZUjCsm5b2aXNstlehm244ObjVtGKnJA7nD40-A6rkvv-7f-DwwlNNS_Ea5E3dfFgrTfvxED7jDyZme9BUSw7VUZgjsynMp80wBPn1dGZ-in7r8OchfXnZNwLZSBM60PRSUTtRMV33o4q-wUHasRCoH2l6g7OwfMwJI2nX8dfKUptpkUTWLveXEro0xlE3xsQpDgyDDrBBqXxDpGVb1W3Bfz&__tn__=*NK-y-R
https://news.caloes.ca.gov/staying-safe-during-extreme-heat/?fbclid=IwAR1waxCW5LUMyxb_j7AyY937VeKyMfwaxd9JqvIOG17f3rJlr15jjaMSHLo
https://news.caloes.ca.gov/staying-safe-during-extreme-heat/?fbclid=IwAR1waxCW5LUMyxb_j7AyY937VeKyMfwaxd9JqvIOG17f3rJlr15jjaMSHLo
https://news.caloes.ca.gov/staying-safe-during-extreme-heat/?fbclid=IwAR1waxCW5LUMyxb_j7AyY937VeKyMfwaxd9JqvIOG17f3rJlr15jjaMSHLo
https://search.dca.ca.gov/?fbclid=IwAR2-qKZgd80-58HmLyT7zY5Si1pSX8WeBMd5H8EReGKdgxggMahIEzZrcUk
https://www.facebook.com/hashtag/militaryconsumerprotectionmonth?__eep__=6&__cft__%5b0%5d=AZWMEHho2hGveGpRB0X_orhqljXdEO53dKtYARDEF9LPF5VGSTptnobbzs9CwuLxEm1PGfO79HiV0xgdULt3FPe42C5zPfo3Z2Fn5Ig6YTagRCc5j13Xb_nsqh8ru4_5v8UA9aA2WU5AL3ab6BKjJ92XddwYJplNF2fcuyNJLWJNBz8n_lxRhsrHu2FhZqgkrqk&__tn__=*NK-R
https://www.facebook.com/hashtag/consumerprotection?__eep__=6&__cft__%5b0%5d=AZWMEHho2hGveGpRB0X_orhqljXdEO53dKtYARDEF9LPF5VGSTptnobbzs9CwuLxEm1PGfO79HiV0xgdULt3FPe42C5zPfo3Z2Fn5Ig6YTagRCc5j13Xb_nsqh8ru4_5v8UA9aA2WU5AL3ab6BKjJ92XddwYJplNF2fcuyNJLWJNBz8n_lxRhsrHu2FhZqgkrqk&__tn__=*NK-R
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Agenda Item No. 7d 
Have a happy and #SafeSandalSeason. If you see 
something, SAY SOMETHING! File a complaint or 
report any concerns by visiting 
www.barbercosmo.ca.gov or calling (800) 952-
5210. #SafeSandalSeason 
#10thAnnualSafeSandalSeason 

July 18, 2023 

As hot weather persists, the California Governor's 
Office of Emergency Services reminds residents to 
visit cooling centers. 
Find cooling centers: https://wp.me/pd8T7h-8jG 

July 18, 2023 

Getting too hot can make people sick. Cooling 
centers are available across California this holiday 
weekend. Check in on a friend, neighbor, co-
worker and have someone do the same for you. 
For more information, visit 
https://www.caloes.ca.gov/.../active.../cooling-
centers/ #ListosCalifornia 

July 18, 2023 

Establishments and schools MUST have the 
following minimum equipment and supplies: 
A covered waste container to dispose hair (if hair 
services are performed). 
Closed containers to hold SOILED towels, sheets, 
gowns, etc. 
Closed, clean cabinets, drawers, or containers to 
hold all clean non-electrical tools, towels, sheets, 
gowns, etc. 
Containers for Disinfectant Solution (labeled as 
"Disinfectant solution") with mixed disinfectant 
solution available at all times. the containers must 
contain enough disinfectant solution for tools to be 
completely immersed. 
A manufacturer-labeled container for the 
disinfectant used. 
For more information on minimum equipment and 
supplies, visit https://barbercosmo.ca.gov 

July 18, 2023 

https://www.facebook.com/hashtag/safesandalseason?__eep__=6&__cft__%5b0%5d=AZXq7zrRStVMb7qDY2B4LlyQQZM2QYh41B9A1vgeddBVRniCaZ7sJNi5poqDC5oFKZF_Q7YdOFNSVbFK2NVxHtHJ-25LCvya0TpZKme6AyvyXY0XUXSXkZA2AgU1xpMzZipnDgXYN-kQqv9Xa7vucuYRENBBwJBUOTDvr5QvPXioJRf1B9f_vk0dBrw2DD0A0F4&__tn__=*NK-R
https://www.barbercosmo.ca.gov/?fbclid=IwAR1JOg9D8-3I1ccbuLhCyM6S3SFzoEWoBy2MSpCPP3lVvNgPVvJwjlYIDrw
https://www.facebook.com/hashtag/safesandalseason?__eep__=6&__cft__%5b0%5d=AZXq7zrRStVMb7qDY2B4LlyQQZM2QYh41B9A1vgeddBVRniCaZ7sJNi5poqDC5oFKZF_Q7YdOFNSVbFK2NVxHtHJ-25LCvya0TpZKme6AyvyXY0XUXSXkZA2AgU1xpMzZipnDgXYN-kQqv9Xa7vucuYRENBBwJBUOTDvr5QvPXioJRf1B9f_vk0dBrw2DD0A0F4&__tn__=*NK-R
https://www.facebook.com/hashtag/10thannualsafesandalseason?__eep__=6&__cft__%5b0%5d=AZXq7zrRStVMb7qDY2B4LlyQQZM2QYh41B9A1vgeddBVRniCaZ7sJNi5poqDC5oFKZF_Q7YdOFNSVbFK2NVxHtHJ-25LCvya0TpZKme6AyvyXY0XUXSXkZA2AgU1xpMzZipnDgXYN-kQqv9Xa7vucuYRENBBwJBUOTDvr5QvPXioJRf1B9f_vk0dBrw2DD0A0F4&__tn__=*NK-R
https://www.facebook.com/CaliforniaOES?__cft__%5b0%5d=AZXtOaMyxmNwnliOhGgsXCNLCJpYw9cytccD0sOa4yW4sITVLPAin73XrhM0q2aeiRtNxe9EGaVnK2reeTLAoHctr4mEBNnWKGhkPd0vl2ETA3vPe7DB99FJVHsDESEMjGcgv9DIeeAJHVtwigBjS7UE4mMQoYsa8-VmM2qGzH0qsD8wXydgvw8yZ7T1loLgV9r-sXqQTpoeXrhVYZzXNqFF&__tn__=-%5dK-y-R
https://www.facebook.com/CaliforniaOES?__cft__%5b0%5d=AZXtOaMyxmNwnliOhGgsXCNLCJpYw9cytccD0sOa4yW4sITVLPAin73XrhM0q2aeiRtNxe9EGaVnK2reeTLAoHctr4mEBNnWKGhkPd0vl2ETA3vPe7DB99FJVHsDESEMjGcgv9DIeeAJHVtwigBjS7UE4mMQoYsa8-VmM2qGzH0qsD8wXydgvw8yZ7T1loLgV9r-sXqQTpoeXrhVYZzXNqFF&__tn__=-%5dK-y-R
https://wp.me/pd8T7h-8jG?fbclid=IwAR2aTlDgEICun4FN6GaqfjWYKHAdYzNsiAKieNY2KbuC1f2niIzwc2ZVwuo
https://www.caloes.ca.gov/.../active.../cooling-centers/?fbclid=IwAR157cXRVLGWZWiVco2TodG7sdBrVUK6ltcI5fXGvI-3Rkvh5vOlVOvaPqs
https://www.caloes.ca.gov/.../active.../cooling-centers/?fbclid=IwAR157cXRVLGWZWiVco2TodG7sdBrVUK6ltcI5fXGvI-3Rkvh5vOlVOvaPqs
https://www.facebook.com/hashtag/listoscalifornia?__eep__=6&__cft__%5b0%5d=AZXUXxBeV5dv4Xi1rBVuuQK2r3I_938WJSVKZXPhzOfx0kSj7fLOWtRAyY78Vq5W210rf6ai9Zf8pcaYCmVyAEpDW6SSUjbF_4ijS0N3pGFzdTRGV_fRe91dN3ux5r31B8-wPRlpvzjIZ27TlrGOCreOuu71yP_HHKb5Pdwk5ZOGrP181ub2G3VmNMEYjlPId__XAASWOycrlqibTkNGK1gl&__tn__=*NK-y-R
https://barbercosmo.ca.gov/?fbclid=IwAR10SFV3qpEOBBJQziEGORafmRN-u_cFzIaJqn4tQZxO0-eWZc1arN4Jh3I
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Agenda Item No. 7d 
Several parts of California are experiencing high 
temperatures this week. The Veterinary Medical 
Board is reminding you to protect your pets. 
Remember to check the sidewalk before taking 
your dog on a walk. #petsafety 
#recordtemperatures 

July 19, 2023 

Electrolysis is the permanent removal of unwanted 
facial and/or body hair by use of a tiny needle or 
probe that conducts an electric current. 
Electrologists must work in licensed 
establishments and their valid electrologist license 
must be posted at all times. 

July 19, 2023 

Be sure to protect you and your loved ones from 
extreme heat! Visit 
https://www.listoscalifornia.org/summer/ for ways 
to stay cool, practice water safety, prepare for 
power outages, and how to be ready for wildfires! 

July 20, 2023 

During times of extreme weather this summer, 
power may be shut off. If there’s an anticipated 
power outage, prepare by charging portable 
devices like your cell phone. 
For more tips on how to prepare for power outages 
and wildfires, visit listoscalifornia.org 
#ListosCalifornia 

July 21, 2023 

Getting too hot can make people sick. Cooling 
centers are available across California this holiday 
weekend. Check in on a friend, neighbor, co-
worker and have someone do the same for you. 
For more information, visit 
https://www.caloes.ca.gov/.../active.../cooling-
centers/ 
#ListosCalifornia 

July 21, 2023 

https://www.facebook.com/hashtag/petsafety?__eep__=6&__cft__%5b0%5d=AZVMgK3PC-RAcZlXjKwMn1mZrvRKfaOdUqEQHxwCAZevRn8Od1VMzM8oUv5MCaC69TW59ZjhC8mdjq6DcWb0yjzwPDWbvpQhDl18N8_vozshVmKEfJlekNG_qDr8H24kwe4Ac-qC6e45geA2yONyRTzcEGpPtcqcmPUzxb-VboSydjdxgopUOVmfSuFwLeENUTFxJCqEPNF6GTPZLxYuMgmb&__tn__=*NK-y-R
https://www.facebook.com/hashtag/recordtemperatures?__eep__=6&__cft__%5b0%5d=AZVMgK3PC-RAcZlXjKwMn1mZrvRKfaOdUqEQHxwCAZevRn8Od1VMzM8oUv5MCaC69TW59ZjhC8mdjq6DcWb0yjzwPDWbvpQhDl18N8_vozshVmKEfJlekNG_qDr8H24kwe4Ac-qC6e45geA2yONyRTzcEGpPtcqcmPUzxb-VboSydjdxgopUOVmfSuFwLeENUTFxJCqEPNF6GTPZLxYuMgmb&__tn__=*NK-y-R
https://www.facebook.com/hashtag/recordtemperatures?__eep__=6&__cft__%5b0%5d=AZVMgK3PC-RAcZlXjKwMn1mZrvRKfaOdUqEQHxwCAZevRn8Od1VMzM8oUv5MCaC69TW59ZjhC8mdjq6DcWb0yjzwPDWbvpQhDl18N8_vozshVmKEfJlekNG_qDr8H24kwe4Ac-qC6e45geA2yONyRTzcEGpPtcqcmPUzxb-VboSydjdxgopUOVmfSuFwLeENUTFxJCqEPNF6GTPZLxYuMgmb&__tn__=*NK-y-R
https://www.listoscalifornia.org/summer/?fbclid=IwAR1MmhzRNXR6_peR6X27a7JEIsc1a2Xgsm6eu9_q1Y5fzyt5-DMMWLiaIjY
https://l.facebook.com/l.php?u=http%3A%2F%2Flistoscalifornia.org%2F%3Ffbclid%3DIwAR0rr8D8oxQz3oT68a4cqlMDSYwRKaDOYoxjxyKnWhA9jnKmafSIyRu_5I0&h=AT3_vukoCGwqAMI5OcrGsYWKMNuFPBlkMZ_piBMLN6lscbSeoRIaBWdaoH0GFLvo1j2fnW9Gg7gF5VOFnwJYnweHYnLnoeqmMjY5UVnUR5VxDGtAgxPugKifs6dHimnwsBCB&__tn__=-UK-R&c%5b0%5d=AT3QC5BXgZ81s6IX33ynrGWFZm9Va4cKGmxGJGgsCaYdUbM5UeLRFRjjLltAQ548F1P8TJtXG_AKQASYy6mSxCck_Yz4IKG_YDx1NYYS-mS1fk_OvbpGdXEgv-PdAo_CoqSlvpd_aaHhnIyuAw7QOafUlX-XtuxLsKDR0v5AB9BvH4o9OKkxvUuO3UKCzRWUS3nmf-JlZgDC1TrxI1W3T4rF
https://www.facebook.com/hashtag/listoscalifornia?__eep__=6&__cft__%5b0%5d=AZVN52ZOGo0TL9FABT4xvg49CsCGT0EqunZhPdEg12C14DKbC-BxhGi2kK6KppagHV7saioml7YGvavO5cDaYG5IODcQQOrzjoaUF29BxB0Q3OeiLEFpZDv_c_vKvxGgy9jDL1CIxNiclFdJMwbctFxV1mt5NGbSAl9UZd0idQuJT_Gr9cgS8Y5e_WSzm5bfnYU&__tn__=*NK-R
https://www.caloes.ca.gov/cal-oes/active-incidents/cooling-centers/?fbclid=IwAR1eZN8B1lCAMcm3LYniK9x-5ihnof3Vp83nsJkge0aA8W1vKWQf7YalWyY
https://www.caloes.ca.gov/cal-oes/active-incidents/cooling-centers/?fbclid=IwAR1eZN8B1lCAMcm3LYniK9x-5ihnof3Vp83nsJkge0aA8W1vKWQf7YalWyY
https://www.facebook.com/hashtag/listoscalifornia?__eep__=6&__cft__%5b0%5d=AZUAkejYyttSyrMWiO0zJb5Hd9qiHnFt6cVdRWfGYdqd2rgDmu3E-BOXp2doLm5DNdF6Cg6bNR4C3aDBC1JHKJcYJnQJLoZ7kN32U6WL3MNxxUYvZItwPbd6ZTMCNJAkEmhXCd_-3BED28f4q_Y6bCLXGuNEoFn628_13I-sFrtA0whoa5JlIKraBf7CdlTKWm31APU0syHWFPwol0gZPX_X&__tn__=*NK-y-R
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Agenda Item No. 7d 
Protect yourself at the nail salon! Follow 
@CA_BBC this #SafeSandalSeason to learn 
important safety tips to ensure you have a safe 
pedicure experience. #SafeSandalSeason 
#10thAnnualSafeSandalSeason 

July 25, 2023 

If you have a complaint or concern with a licensee 
of a board or bureau under the California 
Department of Consumer Affairs, file a complaint 
so we can look into it! Visit www.dca.ca.gov or call 
(800) 952-5210. 
#MilitaryConsumerProtectionWeek 

July 25, 2023 

The Board does not have jurisdiction over the sale 
of equipment and products in the barbering and 
beauty industry. Licensees are responsible to 
know what they can use within their scope of 
practice. Invasive procedures (such as 
dermarolling) CANNOT be performed by licensees. 

July 25, 2023 

Make sure to subscribe to the Board's email list to 
receive updates! 

Click here to subscribe -
https://www.barbercosmo.ca.gov/webapplications/ 
apps/subscribe/index.shtml 

July 26, 2023 

Barbers are trained in shaving and trimming 
beards, giving facial and scalp massages or 
treatments, singeing, shampooing, arranging, 
dressing, curling, waving, chemical waving, hair 
relaxing, dyeing the hair, applying hair tonics, 
hairstyling, and in applying cosmetic preparations 
to the scalp, face, or neck. To read more about the 
full scope, visit our website -
https://www.barbercosmo.ca.gov/ 

July 27, 2023 

https://www.barbercosmo.ca.gov/webapplications/apps/subscribe/index.shtml
https://www.barbercosmo.ca.gov/webapplications/apps/subscribe/index.shtml
https://www.barbercosmo.ca.gov/?fbclid=IwAR2ARTF3Qmx_GK9FrMes6X_yACK7vVrgKuX-KFXJ6W04KF9kuUfibTXK-iM
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Agenda Item No. 7d 
Are you interested in becoming a Cosmetologist? 
Check out the "What to Know Before Choosing A 
Cosmetologist School" brochure on our website! 
https://www.barbercosmo.ca.gov/ 

August 1, 2023 

Before use upon a client, properly clean tools. 
Remove all visible debris, clean with soap or 
detergent and water, dry tools, totally immerse 
instruments in an EPA-registered disinfectant 
solution, and use gloves or tongs to remove the 
tools from the disinfectant. 
Always keep disinfectant solution covered and 
change disinfectant when it is cloudy, contains 
debris, or according to the manufacturer’s 
instructions. 
Be sure to visit our website to see all of the laws 
and regulations 
https://www.barbercosmo.ca.gov 

August 2, 2023 

Keep your pets safe by checking the pavement 
before going on walk. The Veterinary Medical 
Board recommends placing your hand on the 
pavement for 7 seconds. If it’s too hot for you, it’s 
too hot for your pet. 

August 3, 2023 

Have a question for the Board? Check out the 
Frequently Asked Questions webpage! The FAQs 
page contains information on BreEZe, 
education/training requirements, exams, license 
and renewals, transferring a license, inspections, 
citations, schools, and much more! 
Visit https://barbercosmo.ca.gov/forms/publications 
/faqs.shtml 

August 4, 2023 

https://www.barbercosmo.ca.gov/
https://www.barbercosmo.ca.gov/?fbclid=IwAR088LcHbwbVbggoj0-5iIFtbevx6P9fMH449yh4a7GL0l5zcaYwQR5JJSw
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Agenda Item No. 7d 
It is hot out there, California! When temperatures 
are very high, make sure to: 
Stay hydrated. 
Wear loose, lightweight, light-colored clothing and 
a hat outdoors. 
Wear sunscreen and avoid too much sun. 
For more information on extreme heat, visit 
listoscalifornia.org 

August 7, 2023 

Clippers and other electrical tools shall be 
disinfected prior to each use. 
- Remove all visible debris. 
- Disinfect with an EPA-registered disinfectant 
spray or wipe with demonstrated bactericidal, 
fungicidal, and virucidal activity used according to 
manufacturer's instructions. 
- All disinfected electrical tools shall be stored in a 
clean place. 
- All soiled electrical tools used on a client shall be 
placed in a container labeled “Soiled”, “Dirty” or 
“Contaminated” (excluding hot styling tools). 
Be sure to visit our website to see all of the laws 
and regulations 
https://www.barbercosmo.ca.gov 

August 7, 2023 

Make sure you join The California Board of 
Barbering and Cosmetology for our Questions and 
Answers Townhall on Monday, August 28, 2023 
from 10:00 am to 12:00 pm. 
To access the Webex event, attendees will need to 
click the following link and enter their first name, 
last name, email, and the event password listed 
below: https://dca-meetings.webex.com/dca-
meetings/j.php... 
If joining using the link above 
Webinar number: 2486 555 6293 
Webinar password: BBC08282023 
If joining by phone 
+1-415-655-0001 US Toll 
Access code: 248 655 56293 
Passcode: 22208282 

August 8, 2023 

http://listoscalifornia.org/?fbclid=IwAR1jPqfBy4bXu44JOXyUX8s0owtZ_GuzA8qYkhjtwfLrOqGpnyqaku5uNNA
https://www.barbercosmo.ca.gov/?fbclid=IwAR0orlLhY1wbf2AoxWyYiiP3k4iM-SaVCEc_j1__WxfMEpXgHWFD2qHxxNk
https://dca-meetings.webex.com/dca-meetings/j.php?MTID=m46e03e623f9683a6bfef6d241378c1f5&fbclid=IwAR1iow9DNUdBdFM8sXKaZ8H2YhVTDgL8TN3Rb3urJnan6tSf9-gLdZ_Q1VY
https://dca-meetings.webex.com/dca-meetings/j.php?MTID=m46e03e623f9683a6bfef6d241378c1f5&fbclid=IwAR1iow9DNUdBdFM8sXKaZ8H2YhVTDgL8TN3Rb3urJnan6tSf9-gLdZ_Q1VY
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Agenda Item No. 7d 
To protect your skin and prevent irritation, always 
use gloves or tongs when removing tools from 
disinfectant solution. 

August 9, 2023 

Getting too hot can make people sick. Cooling 
centers are available across California this holiday 
weekend. Check in on a friend, neighbor, co-
worker and have someone do the same for you. 

For more information, 
visit https://www.caloes.ca.gov/.../active.../cooling-
centers/ 

#ListosCalifornia 

August 11, 
2023 

Did you know if you add or remove a partner, you 
must apply for an establishment license - this must 
have the most current and valid information! 

August 11, 
2023 

Getting too hot can make people sick. Talk to your 
neighbors and co-workers and keep an eye on 
each other during extreme heat. 
Heat stroke: red, hot, dry skin; very high body 
temperature; dizziness; nausea; confusion, strange 
behavior or unconsciousness; rapid pulse or 
throbbing headache. Call 9-1-1. 
Heat exhaustion: heavy sweating, cramps, 
headache, nausea or vomiting, tiredness, 
weakness, dizziness and fainting. Move to a cool 
place and get medical help if vomiting 
More information at listoscalifornia.org 
#ListosCalifornia 

August 14, 
2023 

As temperatures rise to triple digits, the California August 15, 
Governor's Office of Emergency Services 
encourages residents to visit cooling centers 
during this extreme heat period. Learn More: 
https://wp.me/pd8T7h-8jG 

2023 

https://www.caloes.ca.gov/.../active.../cooling-centers/?fbclid=IwAR33zLZ-_39VqXneUM29vrBq-fLbqhKI-wJEKEkrHzmOO8-J2YXmeJ-HQAY
https://www.caloes.ca.gov/.../active.../cooling-centers/?fbclid=IwAR33zLZ-_39VqXneUM29vrBq-fLbqhKI-wJEKEkrHzmOO8-J2YXmeJ-HQAY
https://www.facebook.com/hashtag/listoscalifornia?__eep__=6&__tn__=*NK*F
https://l.facebook.com/l.php?u=http%3A%2F%2Flistoscalifornia.org%2F%3Ffbclid%3DIwAR3PxxpplfvCZWGfU4RXvHfLmZipknU2PvXuyW4b4qYMU5ORRFzpgyVAXCg&h=AT3_prAKVIJ3QG0ursxBacU7eYCkRTd-Kd8-Hy9wTQlIUl24No-7rszz79qjBTxuxiIsJnJ_yXeqi1cN07nP1J8g5ji7M7vHuHfcL9XT54DqcxX40n0NdRXRZaaDQe86VLM_&__tn__=-UK-y-R&c%5b0%5d=AT1XidvFCdTUAh3PHE_NyedEDbl3C_cP_HR7Nghcf459XG9iJEGgoRaXuGWFkzA4JgSdq0sObs3TN3x_epTcZEYn6xbsXuw5qVJP5nNATyfWdhRQ4d6znxRZ1ZLQJ1sWkFX8ksjk49qs3ZbMd02Z_z-XZqyEzFUrbGf_m0zT8c6_zhr8b0O4pP47Y7zdrWrA1CMByoCX0NRATHVMwEC9p1928p0R72o3sqVA
https://www.facebook.com/hashtag/listoscalifornia?__eep__=6&__cft__%5b0%5d=AZVVSK8jW_6G2JOuh0BtP6zBm7sX6b9y0qHIQLYow4z6zeWH-AUuV80VsUpEUW8eWdqKbkfIUGDsLvZzSnMzRbAVdbiOslUP0ni_sdCwvlxtR64jXC2uDJFy8Nrjk-sr9MdaRV_LZ1tqSMZ_exiw-JUjlFZW1GFjeEig4ZKXg4zu5KlJv6OkNO3oG2JABrl7f-JTgg9Ff5IqUEVat1ps8eoe&__tn__=*NK-y-R
https://wp.me/pd8T7h-8jG?fbclid=IwAR1LDFZYxjWS1ijt9e7z0liUpyN5pXox-xk5ZyxYD5DiNNYt2UvVpyWGd_Q


Executive Management Report  Page 38 of 46

     

 

 

 

 

 
 

 

 
  

 
 

 
 

 
 

 

 
 
 

 
 

 
 

 

 
  

 

 
 

 

  
 

    
 

 
 

Agenda Item No. 7d 
Remember to keep your floors, furniture, and 
fixtures clean! This will help to avoid spreading 
bacteria and slipping in un-swept hair. 

August 15, 
2023 

A licensed cosmetologist can provide hair services, August 16, 
hair removal, skin care, apply makeup, and nail 
services. To read more about the full scope, visit 
our website! 

https://www.barbercosmo.ca.gov 

2023 

As temperatures rise to triple digits,California August 17, 
Governor's Office of Emergency Services 
encourages residents to visit cooling centers 
during this extreme heat period.Learn more: 
https://news.caloes.ca.gov/2023-cooling-centers/ 

2023 

Have a suggestion on how the Board can improve August 17, 
its social media presence? What type of content 
would you like to see more of? Comment below to 
share your ideas! 

2023 

The Board will be at the Face & Body and Nailpro August 18, 
Show in Sacramento at the Safe Credit Union 
Convention Center August 20-21, 2023! We will be 
at booth #733 - Make sure to stop by and say hi! 

2023 

https://www.barbercosmo.ca.gov/?fbclid=IwAR3nYMGHYgvwxIwAGOQY5uO-8M0-4sXxZPQ2ULDMADZbl5nGjMlA5e1pYNs
https://news.caloes.ca.gov/2023-cooling-centers/?fbclid=IwAR1jIGlfpxNkni8Vho45UI7QCrPGbyJ0KLYwode_11SjCSaT7N6KXi55KR4
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Agenda Item No. 7d 
As California braces for wind, flooding and other 
impacts of Hurricane Hilary, California Governor's 
Office of Emergency Services urges the public to 
take steps to prepare their loved ones including the 
family pets too. Learn more: https://wp.me/pd8T7h-
8uu 

August 20, 
2023 

As Hurricane Hilary threatens Southern California, August 20, 
Cal OES would like to remind you how to stay safe 
during the event of extreme winds in your 
area.Learn more: https://wp.me/pd8T7h-8sX 

2023 

Come visit the Board today and tomorrow at the August 20, 
Face & Body and Nailpro Show in Sacramento at 
the Safe Credit Union Convention Center! 
You can find us at booth# 733 

2023 

Working to ensure the safety of Californians during 
multiple overlapping emergencies, including storm 
impacts and an earthquake, the California 
Governor's Office of Emergency Services is 
actively coordinating with local, state and federal 
partners to provide communities with any 
resources needed. 

August 21, 
2023 

Come see the Board today at the Face & Body and 
Nail Pro show at the Safe Credit Union Convention 
Center. You can find us at booth #733 

August 21, 
2023 

https://www.facebook.com/CaliforniaOES?__cft__%5b0%5d=AZUZFjBfUu-2DStooX3eOnFkm5tj-vr1oIM-xlCQ98pWWZ3LcJ-Eq76KT0G9kOcMyeha9bN23SO7mnCxNX95uEypEL2kknEEp6H7LrVsF6vgZrXy5tYbyHy4UpZF2TvTBrHGuWConpwFn09zrG6IKNPhFVgRaPHzmJes1kpRfn8u2ipmdZmA09hofnjVDTE5mibmrFnb2um_hnHLccuo_RqA&__tn__=-%5dK-y-R
https://www.facebook.com/CaliforniaOES?__cft__%5b0%5d=AZUZFjBfUu-2DStooX3eOnFkm5tj-vr1oIM-xlCQ98pWWZ3LcJ-Eq76KT0G9kOcMyeha9bN23SO7mnCxNX95uEypEL2kknEEp6H7LrVsF6vgZrXy5tYbyHy4UpZF2TvTBrHGuWConpwFn09zrG6IKNPhFVgRaPHzmJes1kpRfn8u2ipmdZmA09hofnjVDTE5mibmrFnb2um_hnHLccuo_RqA&__tn__=-%5dK-y-R
https://wp.me/pd8T7h-8uu?fbclid=IwAR0pYFus3_vJLQaW3mlmuA9EJhZP5lMDBveKZ0oYDlnVayB5gl1zmeWf9OQ
https://wp.me/pd8T7h-8uu?fbclid=IwAR0pYFus3_vJLQaW3mlmuA9EJhZP5lMDBveKZ0oYDlnVayB5gl1zmeWf9OQ
https://wp.me/pd8T7h-8sX?fbclid=IwAR0Ns6H2g46VfqV7Rq-CJQoB2dIuQ2MFvnxmkioi2zsZ0UM1s5DOvgjKySw
https://www.facebook.com/CaliforniaOES?__cft__%5b0%5d=AZUtmlPmfw3xQFFjFcfb93DBh2vheEN1rs80B0hc2W1D1Dmv2Kr9KZOYe_tS1NjdeYk6ktym36KKkxJfEBeykDhFXB9wFG4MqqHi3OKldPrW53Q4S034GR_HLQcCHTWX_pjknnQo3hR9mUURtW5B1K2zu_qPHjCYMr1A1_4h8C7b-SelJjzG6by1lMhKLdfmQCm-DAG3JsFQ7JMNQU9ybRI6&__tn__=-%5dK-y-R
https://www.facebook.com/CaliforniaOES?__cft__%5b0%5d=AZUtmlPmfw3xQFFjFcfb93DBh2vheEN1rs80B0hc2W1D1Dmv2Kr9KZOYe_tS1NjdeYk6ktym36KKkxJfEBeykDhFXB9wFG4MqqHi3OKldPrW53Q4S034GR_HLQcCHTWX_pjknnQo3hR9mUURtW5B1K2zu_qPHjCYMr1A1_4h8C7b-SelJjzG6by1lMhKLdfmQCm-DAG3JsFQ7JMNQU9ybRI6&__tn__=-%5dK-y-R
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Agenda Item No. 7d 
Look for the License! 

Ringworm is highly contagious and spreads 
through direct contact. If an unlicensed person 
reuses infected towels and combs, you could 
easily get this fungal infection. Make sure you only 
receive services from someone who has a valid 
license. 

You can report unlicensed activity by using our 
website - https://www.barbercosmo.ca.gov 

August 22, 
2023 

Can you spot the violation? August 23, 

Containers for disinfectant solution must be 
labeled "Disinfectant Solution." 

2023 

Make sure you join The California Board of 
Barbering and Cosmetology for our Questions and 
Answers Townhall on Monday, August 28, 2023 
from 10:00 am to 12:00 pm. 

To access the Webex event, attendees will need to 
click the following link and enter their first name, 
last name, email, and the event password listed 
below: https://dca-meetings.webex.com/dca-
meetings/j.php?MTID=m46e03e623f9683a6bfef6d 
241378c1f5 

If joining using the link above 
Webinar number: 2486 555 6293 
Webinar password: BBC08282023 

If joining by phone 
+1-415-655-0001 US Toll 
Access code: 248 655 56293 
Passcode: 22208282 

August 25, 
2023 

https://www.barbercosmo.ca.gov/?fbclid=IwAR1XiJ-f6Hc-5dRnLqD3b0_Dp_1m1uJF6x_riueUus0_LRIdvlJSBsL4L1o
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Agenda Item No. 7d 
Make sure you join The California Board of 
Barbering and Cosmetology for our Questions and 
Answers Townhall on Monday, August 28, 2023 
from 10:00 am to 12:00 pm. 

To access the Webex event, attendees will need to 
click the following link and enter their first name, 
last name, email, and the event password listed 
below: https://dca-meetings.webex.com/dca-
meetings/j.php?MTID=m46e03e623f9683a6bfef6d 
241378c1f5 

If joining using the link above 
Webinar number: 2486 555 6293 
Webinar password: BBC08282023 

If joining by phone 
+1-415-655-0001 US Toll 
Access code: 248 655 56293 
Passcode: 22208282 

August 28, 
2023 

The Board requires licensees performing services August 28, 
to thoroughly wash their hands with soap and 
water or any equally effective alcohol-based hand-
cleaning product immediately before serving each 
client. 

2023 

As temperatures rise across California, keep these 
tips in mind to keep kids safe this summer - Check 
the weather before going outside - Wear 
lightweight clothing and sunscreen as directed -
Keep kids hydrated by having access to water To 
learn more visit https://wp.me/pd8T7h-8xw 

August 29, 
2023 

You do not need to have a barber's license to open August 30, 
a barbershop, however you will need to apply for 
and obtain an establishment license! 

For the application and more information, visit our 
website! https://www.barbercosmo.ca.gov 

2023 

https://t.co/HFmvG47Zif


Executive Management Report  Page 42 of 46

     

 

 

  
 

 
 

 

 
 

  
 

 

 
 

 

 
 

 
 

 
  

 
 

 
 

 
 

 
 

 
   

 
 

 
 

   
 

 
 

 

   
 

  
 

  
 

 
 

 
 

Agenda Item No. 7d 
The Board of Barbering and Cosmetology will be 
closed on September 4, 2023, in observance of 
Labor Day. 

September 1, 
2023 

Did you know?! In California, in order to provide 
shaving services or to trim beards, you need a 
barber license! Check out the approved schools list 
-
https://www.barbercosmo.ca.gov/schools/approved 
_schools.shtml 

September 6, 
2023 

The Board will be holding the following Committee 
Meetings on Monday, September 11, 2023 starting 
at 9:00am: 

Licensing and Examination Committee 
Education and Outreach Committee 
Enforcement and Inspection Committee 
Legislative and Budget Committee 
Diversity, Equity, And Inclusion (DEI) Committee 

Location: 
Department of Consumer Affairs 
1625 North Market Boulevard 
HQ1 Hearing Room 102 
Sacramento, CA 95834 

For agendas, meeting materials, and meeting 
links, visit the Board's website 
at: https://www.barbercosmo.ca.gov/about_us/mee 
tings/index.shtml 
You can also watch the Live Webcasts 
at: https://thedcapage.blog/webcasts/ 

September 8, 
2023 

Unlicensed activity can lead to consumer harm! 

If a barber does not properly disinfect their tools, 
you could get an infection like tinea capitis (also 
known as ringworm). 

This is a fungal infection that affects the hair 
follicles and could lead to hair loss. 

September 12, 
2023 

https://www.barbercosmo.ca.gov/schools/approved_schools.shtml
https://www.barbercosmo.ca.gov/schools/approved_schools.shtml
https://www.barbercosmo.ca.gov/about_us/meetings/index.shtml?fbclid=IwAR2Hkh_dOmED-se_0kE2OhkoaT675C4lzq6DTO2pORdDJctFhN6diIOT3Q0
https://www.barbercosmo.ca.gov/about_us/meetings/index.shtml?fbclid=IwAR2Hkh_dOmED-se_0kE2OhkoaT675C4lzq6DTO2pORdDJctFhN6diIOT3Q0
https://thedcapage.blog/webcasts/?fbclid=IwAR1doFYViAYcPM20nhxj9DdYZF7_Yeo6qnvHcKbkQcle0uMJcXgHpiMwRf8
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Agenda Item No. 7d 
Don’t forget to celebrate World Barber Day on 
September 16th! 

September 15, 
2023 

The Board will be joining California Department of 
Consumer Affairs (DCA) in celebrating 
#LatinoHeritageMonth from September 15th to 
October 15th! 

September 18, 
2023 

You can use the Board’s website to check 
someone's establishment license. Use the 'License 
Lookup' link on the homepage! 
https://www.barbercosmo.ca.gov 

October 3, 
2023 

https://www.barbercosmo.ca.gov/
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Agenda Item No. 7e 
BUSINESS, CONSUMER SERVICES, AND HOUSING AGENCY ● GAVIN NEWSOM, GOVERNOR 
DEPARTMENT OF CONSUMER AFFAIRS ● BOARD OF BARBERING AND COSMETOLOGY 
P.O. Box 944226, Sacramento, CA 94244-2260 
Phone: (800) 952-5210  Email: barbercosmo@dca.ca.gov 
Website: www.barbercosmo.ca.gov 

DATE October 16, 2023 

TO Members, Board of Barbering and Cosmetology 

FROM Kristy Underwood, Executive Officer 

SUBJECT Agenda Item 7e – Legislative Update 

Legislative Calendar and Deadlines 

• September 14 – Interim Recess begins upon adjournment 
• October 14 – Last day for Governor to sign or veto bills passed by the Legislature on or before 

Sept. 14 and in the Governor’s possession on or after Sept. 14 
• January 3, 2024 – Legislature reconvenes 

2023 Board-Sponsored Bills 

• AB 1328 (Gipson) Cosmetology Licensure Compact 

Location: Senate 

Status: 06/06/2023 From committee chair, with author's amendments: Amend, and re-refer to 
committee. Read second time, amended, and re-referred to Committee on Business, 
Professions and Economic Development. This bill is now a 2-year bill. 

Summary: This bill would enact the Cosmetology Licensure Compact to facilitate the interstate 
practice and regulation of cosmetology. The compact would require the board to grant a 
multistate license to practice cosmetology to an applicant meeting specified requirements. 

Board Position: Support 

• SB 384 (Bradford) Barbering and Cosmetology 

Location: Assembly 

Status: This bill unanimously passed out of both houses with bi-partisan support. On 
09/15/2023 Enrolled and presented to the Governor. 

Summary: This bill would require the Board to establish by regulation a board-offered 
remedial education program, in lieu of a first offense of a health and safety violation. 

Board Position: Support 

mailto:barbercosmo@dca.ca.gov
http://www.barbercosmo.ca.gov/
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Agenda Item No. 7e 
2023 Bills with Support Position 

• SB 247 (Wilk) Alcoholic beverages: licensing exemptions: barbering and cosmetology 
services 

Location: Assembly 

Status: This bill unanimously passed out of both houses with bi-partisan support. On 
09/22/2023 approved by the Governor, and Chaptered by Secretary of State, Chapter 212, 
Statutes of 2023. 

Summary: This bill would clarify for Alcohol Beverage Control (ABC) that a license or permit is 
not required for serving wine-6oz or beer-12oz as part of any service provided by an 
establishment licensed by the Board of Barbering and Cosmetology (not just a beauty salon or 
barber shop). 

Board Position: Support 

• SB 451 (Nguyen) Worker classification: employees and independent contractors: 
licensed manicurists 

Location: Senate 

Status: 04/20/2023 April 26 set for first hearing canceled at the request of author. This is now 
a 2-year bill. 

Summary: This bill would extend the inoperative date of the Borello exemptions to January 1, 
2030. 

Board Position: Support 

• SB 544 (Laird) Bagley-Keene Open Meeting Act: teleconferencing 

Location: Assembly 

Status: On 09/22/2023 approved by the Governor, and Chaptered by Secretary of State, 
Chapter 216, Statutes of 2023. 

Summary: This bill, until January 1, 2026, revises certain teleconference requirements under 
the Bagley-Keene Open Meeting Act, which requires all meetings of a state body to be open 
and available to the public. This bill preserves existing options for conducting meetings via 
teleconference while adding a new teleconference condition that requires a majority of 
members at one physical, publicly-accessible location, while allowing other members to 
participate from non-public sites if certain conditions are met. The bill would require a state 
body to provide a means by which the public may remotely hear audio, remotely observe, or 
attend the meeting on the posted agenda a teleconference telephone number, an internet 
website or other online platform, and a physical address for all teleconference locations. 

Board Position: Support 
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Agenda Item No. 7e 

• SB 817 (Roth) Barbering and cosmetology: application, examination, and licensing fees 

Location: Assembly 

Status: 07/11/2023 From committee: Do pass and re-refer to Committee on Appropriations. 
Held in Appropriations, this is now a 2-year bill. 

Summary: This bill would require that the hairstylist application and examination fee be the 
actual cost to the board for developing, purchasing, grading, and administering the 
examination, and limit a hairstylist’s initial license fee to $50. 

Board Position: Support 

Bill Text 

The text version of Assembly Bill 1328 is available online at 
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202320240AB1328&firstNav=tracking 

The text version of Senate Bill 247 is available online at 
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202320240SB247&firstNav=tracking 

The text version of Senate Bill 384 is available online at 
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202320240SB384&firstNav=tracking 

The text version of Senate Bill 451 is available online at 
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202320240SB451&firstNav=tracking 

The text version of Senate Bill 544 is available online at 
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202320240SB544&firstNav=tracking 

The text version of Senate Bill 817 is available online at 
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202320240SB817&firstNav=tracking 

https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202320240AB1328&firstNav=tracking
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202320240SB247&firstNav=tracking
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202320240SB384&firstNav=tracking
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202320240SB451&firstNav=tracking
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202320240SB544&firstNav=tracking
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202320240SB817&firstNav=tracking


   
 

 
   

 
 

    
   

 
   

   
 

    
   

 
    

    
 

        
   

 
     
   

 
Agenda Item No. 8 

BUSINESS, CONSUMER SERVICES, AND HOUSING AGENCY ● GAVIN NEWSOM, GOVERNOR 
DEPARTMENT OF CONSUMER AFFAIRS ● BOARD OF BARBERING AND COSMETOLOGY 
P.O. Box 944226, Sacramento, CA 94244-2260 
Phone : (800) 952-5210   Email: barbercosmo@dca.ca.gov 
Website: www.barbercosmo.ca.gov 

 

Meeting Dates and Locations for 2024 

February 12, 2024 – Board Meeting/Reinstatement 
Tentative Location: Sacramento 

May 13, 2024 – Board Meeting/Reinstatement 
Tentative Location: Southern California 

August 12, 2024 – Board Meeting/Reinstatement 
Tentative Location: Sacramento 

November 4, 2024 – Board Meeting/Reinstatement 
Tentative Location: San Diego 

 

mailto:barbercosmo@dca.ca.gov
http://www.barbercosmo.ca.gov/


   

 

  
 
 
 
 

         
 

 
  

 
  

 
  

 
 

    
 

 
 

 
 

   
 

  
  
   
   
  
  

 
  

 
  
   
  
  

 
   

 
    
   

      
  

 
 

  
   

 
 

      
   

 
     

   

Agenda Item No. 9 
BUSINESS, CONSUMER SERVICES, AND HOUSING AGENCY ● GAVIN NEWSOM, GOVERNOR 
DEPARTMENT OF CONSUMER AFFAIRS ● BOARD OF BARBERING AND COSMETOLOGY 
P.O. Box 944226, Sacramento, CA 94244-2260 
Phone: (800) 952-5210  Email: barbercosmo@dca.ca.gov 
Website: www.barbercosmo.ca.gov 

REPORT TO THE BOARD ON THE HAIRSTYLING SCOPE OF PRACTICE 

Scope of Practice
Business and Professions Code section 7316 states, 

The practice of hairstyling is one or both of the following: 

(1) Styling of all textures of hair by standard methods that are current at the time of the 
hairstyling. 

(2) Arranging, blow drying, cleansing, curling, cutting, dressing, extending, shampooing, 
waving, or nonchemically straightening the hair of any person using both electrical and 
nonelectrical devices. 

Services 

Some of the services Hairstylists may provide includes: 

• Blow-drying hair 
• Haircutting 
• Hairstyling (applying hair products, hairclips, updos) 
• Shampooing hair 
• Waving/curling hair with a curling iron/hot styling tool 
• Straightening hair with a hot styling tool 

Some of the services Hairstylists are not licensed to provide includes: 

• Bleaching hair 
• Chemically relaxing hair 
• Dyeing hair 
• Permanent waving hair 

The practice of hairstyling does not include any of the following: 

• The mere sale, fitting, or styling of wigs or hairpieces. 
• Natural hair braiding. Natural hair braiding is a service that results in tension on hair 

strands or roots by twisting, wrapping, weaving, extending, locking, or braiding by hand or 
mechanical device, provided that the service does not include haircutting or the 
application of dyes, reactive chemicals, or other preparations to alter the color of the hair 
or to straighten, curl, or alter the structure of the hair. 

• Threading. Threading is a technique that results in removing hair by twisting thread 
around unwanted hair and pulling it from the skin and the incidental trimming of eyebrow 
hair. 

1 

mailto:barbercosmo@dca.ca.gov
http://www.barbercosmo.ca.gov/


 
 

  
 

   
   
   

 
  

 
     

    
 

 
 

    
  

 
 

  
   
   

 
 

 
  

  
     

 
     

  
 

Requirements for Licensure 

• 10th Grade Education 
• Completion of a 600 Hour Program 
• Passing the Written Examination 

Current Licensees 

The Board has issued two hairstylist licenses. The Board has 23 pending hairstylist applications 
– 5 are exam applications and 18 are reciprocity applications. 

Types of Harm 

Because hairstylists are not permitted to use chemicals such as bleach, perming solution, or 
dye, the risk of consumer harm is much lower. Still, even with hairstyling services there is a risk 
of: 

• Contracting a communicable disease 
• Cuts/lacerations on the scalp/skin 
• Thermal burns on the scalp/skin 

Future of the Profession 

It is uncertain how much the hairstyling industry will grow.  The Board anticipates most 
applications submitted will be from individuals licensed in another state as a hairstylist who wish 
to apply for reciprocity (licensure by endorsement). 

Currently, there are 25 schools approved to offer the hairstyling program. Because the 
barbering and cosmetology programs only require 400 additional hours and allow for additional 
services, it appears that schools and students are more interested in those programs. 
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BUSINESS, CONSUMER SERVICES, AND HOUSING AGENCY ● GAVIN NEWSOM, GOVERNOR 
DEPARTMENT OF CONSUMER AFFAIRS ● BOARD OF BARBERING AND COSMETOLOGY 
P.O. Box 944226, Sacramento, CA 94244-2260 
Phone: (800) 952-5210  Email: barbercosmo@dca.ca.gov 
Website: www.barbercosmo.ca.gov 

Agenda Item No. 10 

DATE October 16, 2023 

TO Members, Board of Barbering and Cosmetology 

FROM Kristy Underwood, Executive Officer 

SUBJECT Agenda Item 10 – Discussion and Possible Action Regarding 
Interpreters for the Licensing Exam 

Interpreters have asked the Board of Barbering and Cosmetology (Board to allow interpreters to act 
as interpreters more than once every two years.  Many exam candidates move to California from 
other states and countries, so besides speaking a language that the exam is not offered in, they often 
have limited resources to find an interpreter that is familiar with barbering and cosmetology 
terminology.   Allowing interpreters to interpret more often would decrease barriers to entry and allow 
individuals requiring an interpreter to apply for a re-examination sooner. 

Board staff found that the California Contractors State License Board allows interpreters to act as an 
interpreter again after one year. 

California Code of Regulations section 931(g) currently states, “A person shall be allowed to act as an 
Interpreter or Interpreter/Model only once in two (2) years in any examination.” 

PSI adheres to the Board’s requirements for interpreted exams. PSI does not have their own 
requirements in the DCA contract; however, PSI requires interpreter exams to be administered in a 
private room and a PSI test center administrator to be present for the duration of the exam. PSI 
agrees that one year would be acceptable. 

Action Needed: The Board shall discuss the requirements to act as an interpreter. 
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Agenda Item No. 11 
BUSINESS, CONSUMER SERVICES, AND HOUSING AGENCY ● GAVIN NEWSOM, GOVERNOR 
DEPARTMENT OF CONSUMER AFFAIRS ● BOARD OF BARBERING AND COSMETOLOGY 
P.O. Box 944226, Sacramento, CA 94244-2260 
Phone: (800) 952-5210  Email: barbercosmo@dca.ca.gov 
Website: www.barbercosmo.ca.gov 

MEMORANDUM 

DATE October 16, 2023 

TO: Members, Board of Barbering and Cosmetology 

FROM: Steve Weeks, Committee Chairperson 

SUBJECT: September 11, 2023, Licensing and Examination Committee Meeting Update 

The Licensing and Examination Committee (Committee) discussed renters within licensed 
establishments. Board staff stated that the Board can do more to help licensees inside licensed 
establishments as they are operating as their own business. Booth renters and independent 
contractors operate as their own business as well; however, they sometimes use the 
establishment’s equipment, such as shampoo bowls.  The Board asked the legislature for booth 
renting certificates previously but were unsuccessful with getting this added in statute.  Many 
other states have a booth renter certification or license and have established common areas. 
Board staff believe suites that have a separate room with a separate business and their own 
tools/equipment should not fall under an establishment’s license as it is not fair to hold 
businesses responsible if an inspector cannot inspect an individual’s room that is solely their 
business. The Committee agreed with this sentiment.  Board staff will research this matter 
further and bring proposed regulatory language back to the Committee. 

The Committee also discussed establishment ownership types. Many years ago, the Board 
determined that an LLC can be an establishment ownership type. It has come to the Board’s 
attention recently that a professional service cannot be offered by an LLC unless it states such 
in statute.  Board staff recommend asking the legislature to get this clarified in language. Board 
staff will bring drafted legislative language to the Committee before bringing it to the full Board. 

Lastly, the Committee discussed implementing a 90-day retention schedule for out-of-state 
license certifications. The Board currently receives certifications for individuals who do not 
submit a reciprocity application with the Board until several months later, during which time 
there could have been action against their license.  The Committee asked why 90 days was 
chosen.  Board staff stated the Board could go down to 60 days but wouldn’t recommend 
shorter than that in case there is a backlog in processing.  Board staff hopes this change will 
reduce the number of fraudulent certifications received. Board staff will bring proposed 
regulatory language back to the Committee. 
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Agenda Item No. 12 
BUSINESS, CONSUMER SERVICES, AND HOUSING AGENCY ● GAVIN NEWSOM, GOVERNOR 
DEPARTMENT OF CONSUMER AFFAIRS ● BOARD OF BARBERING AND COSMETOLOGY 
P.O. Box 944226, Sacramento, CA 94244-2260 
Phone: (800) 952-5210  Email: barbercosmo@dca.ca.gov 
Website: www.barbercosmo.ca.gov 

MEMORANDUM 

DATE October 16, 2023 

TO: Members, Board of Barbering and Cosmetology 

FROM: Tonya Fairley, Committee Chairperson 

SUBJECT: September 11, 2023, Education and Outreach Committee Meeting Update 

Board staff provided copies of the new scope of practice publications to the Education and 
Outreach Committee (Committee) and stated that they have been well received at outreach 
events. 

Board staff asked for recommendations regarding outreach opportunities and priorities. The 
Committee directed staff to continue to promote “Dos and Don’ts” and suggested making 
Instagram Reels about what to look for in establishments.  Board staff suggested working with 
the Department of Consumer Affairs on a themed holiday outreach plan. 
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Agenda Item No. 13 
BUSINESS, CONSUMER SERVICES, AND HOUSING AGENCY ● GAVIN NEWSOM, GOVERNOR 
DEPARTMENT OF CONSUMER AFFAIRS ● BOARD OF BARBERING AND COSMETOLOGY 
P.O. Box 944226, Sacramento, CA 94244-2260 
Phone: (800) 952-5210  Email: barbercosmo@dca.ca.gov 
Website: www.barbercosmo.ca.gov 

MEMORANDUM 

DATE October 16, 2023 

TO: Members, Board of Barbering and Cosmetology 

FROM: Danielle Munoz, Committee Chairperson 

SUBJECT: September 11, 2023, Enforcement and Inspections Committee Meeting Update 

The Enforcement and Inspections Committee (Committee) discussed the criteria for citing 
practice of medicine. Board staff explained that there has been an increase in body sculping.  
The Board has a statute that licensees do not have authority to practice medicine or surgery. 
The Board held a meeting with the Department of Consumer Affairs and other boards to 
discuss this issue.  Body slimming popularity is growing and being targeted to licensees from 
manufacturers. The Board is trying to educate licensees on first offenses then follow up if they 
continue to provide this service. 

Board staff brought to the Committee’s attention that there is a new school enforcement 
webpage at https://barbercosmo.ca.gov/schools/school_enforcement.shtml. The Board took 
formal action against a school in April and is working on a few other school cases.  The Board 
wants schools to see that the Board takes action against schools that are not following the 
school requirements. 
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Agenda Item No. 14 
BUSINESS, CONSUMER SERVICES, AND HOUSING AGENCY ● GAVIN NEWSOM, GOVERNOR 
DEPARTMENT OF CONSUMER AFFAIRS ● BOARD OF BARBERING AND COSMETOLOGY 
P.O. Box 944226, Sacramento, CA 94244-2260 
Phone: (800) 952-5210  Email: barbercosmo@dca.ca.gov 
Website: www.barbercosmo.ca.gov 

MEMORANDUM 

DATE October 16, 2023 

TO: Members, Board of Barbering and Cosmetology 

FROM: Reese Isbell, Committee Chairperson 

SUBJECT: September 11, 2023, Legislative and Budget Committee Meeting Update 

The Legislative and Budget Committee received an update on current pending legislation. 
• AB 1328 (Gipson) Cosmetology Licensure Compact: a 2-year bill. 
• SB 247 (Wilk) Alcoholic beverages: licensing exemptions: barbering and 

cosmetology services: anticipate it moving to the Governor’s Office. 
• SB 384 (Bradford) Barbering and Cosmetology: enrolled and to the Governor’s 

Office. 
• SB 451 (Nguyen) Worker classification: employees and independent 

contractors: licensed manicurists: a 2-year bill. 
• SB 544 (Laird) Bagley-Keene Open Meeting Act: teleconferencing: recently 

amended to allow some members to teleconference into a meeting as long as the 
majority is in person at a public location. It will go to concurrence then to the 
Governor’s Office. 

• SB 817 (Roth) Barbering and cosmetology: application, examination, and 
licensing fees: a 2-year bill. 

The Committee also received an update regarding the fee study.  The elimination of the 
practical exam and exam sites meant the Board had to conduct a fee study. Board staff have 
been timing how long processes take.  Board Staff are not prepared to make a formal 
recommendation yet but hope to have one by the next Committee meeting after meeting with 
the Department of Consumer Affairs’ budget office. 
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Agenda Item No. 15 
BUSINESS, CONSUMER SERVICES, AND HOUSING AGENCY ● GAVIN NEWSOM, GOVERNOR 
DEPARTMENT OF CONSUMER AFFAIRS ● BOARD OF BARBERING AND COSMETOLOGY 
P.O. Box 944226, Sacramento, CA 94244-2260 
Phone: (800) 952-5210  Email: barbercosmo@dca.ca.gov 
Website: www.barbercosmo.ca.gov 

MEMORANDUM 

DATE October 16, 2023 

TO: Members, Board of Barbering and Cosmetology 

FROM: Jacob Rostovsky, Committee Chairperson 

SUBJECT: September 11, 2023, Diversity, Equity, and Inclusion Committee Meeting Update 

The Diversity, Equity, and Inclusion Committee (Committee) convened for the first time.  Jacob 
Rostovsky was elected Committee Chairperson. 

The Committee discussed how to collect data on underrepresented communities. Staff 
presented a draft of survey questions that licensees may voluntarily answer, and the 
Committee provided feedback. 

The Committee also discussed ways the Board can promote diversity, equity, and inclusion in 
the barbering and beauty industry. Staff provided drafted content for a handout.  The 
Committee were concerned that a handout may appear as if the Board is requiring licensees to 
follow the suggestions listed on the handout. Staff suggested a section on the Board’s website 
and social media campaign instead of the handout. Staff will reevaluate and provide additional 
information at the next Committee meeting. 
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Agenda Item No. 16 
BUSINESS, CONSUMER SERVICES, AND HOUSING AGENCY ● GAVIN NEWSOM, GOVERNOR 
DEPARTMENT OF CONSUMER AFFAIRS ● BOARD OF BARBERING AND COSMETOLOGY 
P.O. Box 944226, Sacramento, CA 94244-2260 
Phone: (800) 952-5210  Email: barbercosmo@dca.ca.gov 
Website: www.barbercosmo.ca.gov 

MEMORANDUM 

DATE October 16, 2023 

TO: Members, Board of Barbering and Cosmetology 

FROM: Kristy Underwood, Executive Officer 

SUBJECT: Discussion and Possible Action Regarding Rulemaking Proposals: 
a. Update Regarding Rulemaking to Amend Title 16, California Code of 

Regulations (CCR) sections 904, 909, 931, 932, 937, and 962, and Repeal 
sections 928, 934, 950.1, 950.2, 950.3, 950.4, and 998 (SB 803 Clean-Up) 

b. Update Regarding Rulemaking to Amend Title 16, CCR sections 913, 
913.1, 914.1, 914.2, 915, 917, 918, 918.1, 919, 919.1, 920, 921, 921.1, 
921.2, 922, 924, 924.1, 925, 926, 927 (Apprenticeship) 

c. Update Regarding Rulemaking to Amend Title 16, CCR section 950.10 
(Transfer of Credit) 

d. Update Regarding Rulemaking Proposal to Amend Title 16, CCR sections 
940, 941, 950.10, 950.12, 962, 962.1, 962.2 (Schools and Externs) 

e. Update Regarding Rulemaking Proposal to Amend Title 16, CCR section 
972 (Disciplinary Guidelines) 

The following regulation package has been approved by agency, staff are preparing 
initial filing package to be published on October 13, 2023, end of comment period is 
Tuesday, November 28, 2023: 

• Title 16, CCR sections 904, 909, 931, 932, 937, and 962, and Repeal sections 928, 934, 
950.1, 950.2, 950.3, 950.4, and 998 (SB 803 Clean-Up) 

The following regulation packages are being updated by staff: 

• Title 16, CCR sections 913, 913.1, 914.1, 914.2, 915, 917, 918, 918.1, 919, 919.1, 920, 
921, 921.1, 921.2, 922, 924, 924.1, 925, 926, 927 (Apprenticeship) 

• Title 16, CCR sections 940, 941, 950.10, 950.12, 962, 962.1, 962.2 (Schools and 
Externs) 

• Title 16, CCR Section 972 (Disciplinary Guidelines) 

The following regulation package was approved by Office of Administrative Law and sent 
to Secretary of State. Regulation became effective October 1, 2023: 

• Title 16, CCR section 950.10 (Transfer of Credit) 
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